Iopsaaok nmogavu xajnod
10 BOIPOCAM KA4YeCTBA OKA3aHMA COUUAIBHBIX YCJIYT

e ['paxaane (MX 3aKOHHBIE MIPEICTABUTENIN) UMEIOT TIPABO HA 00XKaJIOBAHHE
JNEUCTBUN Wi Oe3AeUCTBUSL JTOJDKHOCTHBIX JIMII, CIECHHAIMCTOB YUYPEKICHUS B
JOCYJICOHOM U CYZIeOHOM TOPSIJIKE.

e ['paxmane (MX 3aKOHHBIC TPEJICTABUTENIM) MMEIOT MpaBO OOpaTUTHCS B
YVUpeKICHUE C KAT000H JTUYHO WM HAIMPaBUTh MUCBMEHHOE OOpalleHne, Kaiaooy
(IpeTeH3uo).

e JlupekTop yYpeKJIEeHHS MPOBOJUT JIMYHBIN MpUEM MOJy4yaTeleld YyCIyru
(ux  3aKkOHHBIX  mpencraButenel).  JIMYHBIM ~ mpuUeM  TPOBOJUTCA IO
pelIBapUTEIbHON 3amucH. 3amuch TrpaxkJIaH (MX 3aKOHHBIX IIpEJICTaBUTEIIEH )
OPOBOJUTCS TMpU JIMYHOM OOpalieHUd WM C HCIOJb30BAHHEM CPEJICTB
TeneOHHOM CBSI3HM MO HOMepaM TenedOoHOB, KOTOphIe pazMeniatoTcs Ha MHTepHer-
caiiTax 1 UHQOPMAIIMOHHBIX CTEHAX.

e (CrienuanucT, OCYIIECTBISIONINN 3aUCh B dKYPHAJ 3aBUTEIICN HA JINYHBIN
npueM, MHOOPMUPYET 3asBUTENS O JaTe, BPEMEHH, MECTE Ipuema, JOJKHOCTH,
dbaMmIMK, UMEHU U OTYECTBE JOJDKHOCTHOTO JIUIA, OCYIIECTBIISIONIETO MPUEM.

e [lpu oOpamenun rpaxaad (MX 3aKOHHBIX IIPEICTaBUTENIEN) B TMCbMEHHOMN
dbopmMe cpoK pacCMOTpPEHHUS Kajlo0bl He JOHKEeH NpeBbimaTh 30 KaleHIapHbIX THEH
C MOMEHTa PEruCTpallii TAKOTo OOpaIleHUS.

B wuckimounTenbHBIX ciaydasx (B TOM 4YHCIE TPU TPUHATHU PEIICHUS O
IPOBEICHUU TIPOBEPKH), a TaKXKE B CIllydae HaIpaBJICHUs 3arpoca JIpyrum
rOCyJIapCTBEHHBIM OpraHaM, OpraHaM MECTHOTO CaMOYIPABJICHUS W WHBIM
JOJDKHOCTHBIM ~ JIMIIAM  JIJIE  TIOJIy4eHUsT HEOOXOAUMBIX ISl  PaAcCMOTPEHUS
oOpallleHHus] TOKYMEHTOB U MaTepUaoB JUPEKTOP YUPEKICHUS BIpaBe MPOJJIUThH
CpPOK paccMoOTpeHus oOparieHuss He Oojee yeM Ha 30 paboumx THEH, YBEIOMHB
rpaxaaHnHa (ero 3aKOHHOTO MPEICTABUTENSA) O MPOJJICHUH CPOKA PACCMOTPEHUS
ero oOpalleHusl.

e ['paxnanuH (ero 3aKOHHBIM TMPEJACTABUTENIb) B CBOEM MMHCHMEHHOM
obOpameHnn (kamoOe) B 0053aTEIIPHOM TIOPSJIKE yKa3bIBaeT MO0 HAMMEHOBAHHUE
yUpeXIACHHUS, B KOTOPOE HAINpaBlisgeT MUChbMEHHOE oOOpaieHue, Jubo GhaMumuio,
UM, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JUIA, JIMOO JOJKHOCTH
COOTBETCTBYIOIIIETO JIUIA, a TAKXKe CBOM (DamMMIHIO, UMsI, OTYECTBO (TIOCTEHEE -
MIPU HAJIUYUH ), TIOJTHOE HAMMEHOBAHUE JJIsl FOPUIMUECKOTO JIMIIa, TOYTOBBIN ajpec,
0 KOTOPOMY JIOJKHBI OBITH HANpaBJICHbl OTBET, YBEJAOMIICHHE O Tepeajpecaluu
oOpallleHus, u3jaraeT CyTh NPEJIONKEHUs, 3asBJICHUS WA KaloObl, CTaBUT
JUYHYIO TTOJIUCH U JIaTy.

e Jlo pe3ynpTaTaM paccMOTpPEHHs >KaJIOObl NMPUHUMAETCA peuieHue 00
YIOBIIETBOPEHUU TPEOOBaHMM TpakJaHWHA (€ro 3aKOHHOTO MPEJCTaBUTENS) OO0
00 0TKa3e B YJIOBJICTBOPEHUHU KATOOBI.

[lucbMeHHBI OTBET, CONEpXKAIUNA PE3yIbTaThl PACCMOTPEHUS OOpAIICHUS,
HaIpaBJISeTCs TPAXKIAHUHY (€r0 3aKOHHOMY MPEACTABUTEINIO).

e FEciu B TMCbMEHHOM OOpalIeHUH HE yKa3aHbl (haMUusl TpaxaaHuHa (ero
3aKOHHOT'O TPEACTaBUTENIS), HAIIPaBUBIIETO OOpallieHrue, U MOYTOBBIM ajpec, Mo



KOTOPOMY OOJIDKCH OBITH HaIIpaBJICH OTBET, OTBCT Ha 06pameHHe HEC AacTCH.

e I'paxganuH (ero 3aKOHHBIH IMpEACTAaBUTENb), BIpaBe 00KaIoBaTh
pElIeHus], PUHATBIE B XO/€ MPEAOCTABIECHUS TOCYAAPCTBEHHON YCIyTH, ACHCTBUSA
uian  Oe3leUCTBHUS JIOJDKHOCTHBIX JIMI[, YYPEXKACHUS B CyA€OHOM NOpSJIKE.
['paxknanuH (ero 3aKOHHBIN MPEACTABUTENb), MOXKET COOOIIUTH O HAPYIICHUU
CBOMX IIPaB U 3aKOHHBIX MHTEPECOB, IPOTUBONPABHBIX PELICHUSX, NEUCTBUAX WU
0e31eMCTBUM JTOJDKHOCTHBIX JIML, HEKOPPEKTHOM IOBEJICHUU WIM HapyLICHUU
CIIy>K€OHOM ITUKU:

- o HoMepy Tesaedona: 8 (83147) 9-76-90;
- Ha UnTepHer-caire: http://cspsd40.ru;
- 110 JIEKTPOHHOM MmouTe yupexaeHus: cspsd@soc.arz.nnov.ru;

e (CooO1ieHue 3asBUTENS TOJKHO COIEPKATh CIEAYIONIYI0 HH(DOPMALINIO:

- (pamunuio, UM, OTYECTBO TpaKJaHWHA (HAMMEHOBAHHE HOPUINYECKOTO
JM1a), KOTOPBIM MOJIAeTCsl COOOIIEHUE, €0 MECTO KUTEJIbCTBA WIIM IPEObIBaHMS;

- HaUMEHOBAHUE YUYPEXKJEHUS, IODKHOCTh, (PaMUWIMIO, MM M OTYECTBO
cnequaiucTa (IpU HAIWMYUMKM HHPOpMalMU), pelieHue, nenctsue (Oe3neilcTBue)
KOTOPOrO HapyllaeT MpaBa M 3aKOHHBIE HHTEPECHl IMOJydaTels YCIyru (ero
3aKOHHOTO MPECTABUTENS);

- CyYTh HApyIICHHBIX TMpaB M 3aKOHHBIX MHTEPECOB, MPOTHUBOIMPABHOTO
penieHus, nelcTus (0e3necTBus);

- CcBeleHUs O crnocode UHGOPMUPOBAHUSA TMOJydareds ycayra (ero
3aKOHHOTO MpPEJICTAaBUTENs), O NPUHATBIX MEpax IO pe3yibTaraM pPacCMOTPEHUS
€ro coOOIIEeHMUS.



