VYTBEPXJEH

noctaHoByieHreM [IpaBuTenbpcTBa
Hwmxeropozackoit obnactu

ot 21 uronst 2016 roma Ne 377

MOPANOK
MNPEJOCTABJIEHUSA COUUAJIBHBIX YCJIYT HOCTABIIUKAMHU
COIIMAJIBHBIX YCJYT B ITIOJTYCTAIIMOHAPHOM ®OPME
COUUAJIBHOT'O OBCJIY/KUBAHUSA
HECOBEPHIEHHOJIETHUM, UX POAUTEJISIM (BAKOHHBIM
IPEJACTABUTEJISIM) B HUKETOPOJICKOM OBJIACTH
(manee - Iopsiok)

1.OBIIUE TIOJIOXXEHU A

1.1. Hacrosumii Ilopsaok paspaboran B coorBercTBUM ¢ NyHKTOM 10 crarbu 8, crarbeid 27
®enepanpHoro 3akoHa oT 28 nekabps 2013 roma Ne 442-®3 "OO6 ocCHOBaX COIHAIBLHOTO
obcimyxxuBanusi rpaxiaan B Poccuiickoit @enepanuu” (nanee - Oenepanbubiii 3akoH No 442-D3),
3akoHom Hmxkeropojackoir obnactu or S5 Hos0ps 2014 roma Ne 146-3 "O conumaabHOM
oOciy)xuBaHuM TpaxgaH B Hiokeropoackoit obnmactu" W pacmpocTpaHseTcss Ha TpaxaaH
Poccuiickoit ®enepauuu, Ha HMHOCTPAHHBIX TpaXKAaH M JUI 0€3 Tpa’kAaHCTBA, IMOCTOSHHO
IPOXUBAIOUIMX Ha Tepputropun Huxeropoackoi obigacT, OEKEHLEB, a TAK)KE HA HOPUIANYECKUX
JMII  HE3aBUCHUMO OT HMX  OpraHU3allMOHHO-NPaBOBOM  (GOpMBI U MHIUBUAYAJIbHBIX
IpeIpuHUMAaTENeH, OCYIECTBISIIOIINX COLMAIbHOE 00CHyKHMBaHUE rpaxkaaH B Huxeropozackoit
o0nacTH.

1.2. Tlousatus, wucnoib3yemble B HactosueMm llopsake, NpuMeHSIOTCS B 3HAYCHUSX,
onpeneneHHblx PenepanbHbIM 3akoHOM 0T 28 nexabps 2013 roma Ne 442-®d3 "OO6 ocHoBax
couuanbHOro oOciyxuBaHus rpaxzaaH B Poccuiickoit @enepanuun" u 3akoHom Hukeropopackoit
obmactu ot 5 HoaA06pa 2014 roma Ne 146-3 "O couumasbHOM OOCITYXHBaHUM TpaxIaH B
Huxeropozackoit obnactu".

1.3. Hacrosumii ITopssnok ycraHaBiIMBaeT NMpaBWJa U YCIOBHUS IPENOCTABICHUS COLUAJIBHBIX
yCIyr TOCTaBUIMKAMU  COIMAIbHBIX YCIYr B  IOJYCTallMOHApHOW QopMe  COLMAIBHOrO
00CITy’)KMBaHUS MTOJTydaTelsiM COLIMATIbHBIX YCIYyT Ha Tepputopur Huxeropoackoi o0nacT.

1.4. CouwmanpHble yCIyrd B TOJyCTallMOHApHOW (opMe COIMHAIBHOTO OOCITYKUBAHHS
IIPEIOCTABISAIOTC ~ HECOBEPIICHHOJETHUM, WX POAMUTENSAM  (3aKOHHBIM  IPEACTABUTENSIM),
OTJIEIbHBIM TpaXKJIaHaM (J1ajiee - MoJydaTeu COMHAIBHBIX YCIYT):

1) npu3HaHHBIM HYXJAIOIIUMHUCS B COLIMATIBLHOM OOCTYXKHBAHUU B MOIYCTallMOHAPHOHN (popme;

2) UMEIOLIUM MPaBO Ha MOJYYEHHUE COLIMATIBHBIX YCIYT.

1.5. Tunsl opraHuzanii COLMAIBHOIO OOCITYKUBaHMS, MPEJOCTABIAIONUX COLMAIBHOE
00cITy>)KMBaHUE B TTOJTYCTAlIMOHAPHOU (hopMme:

1) coumanbHO-peadMIINTallMOHHbIE LIEHTPbI JUIsI HECOBEPILIEHHONIETHUX (IPU HAJTMYUU OT/CNICHHS
JTHEBHOTO MPEObIBaHUA);

2) EHTPBI COLUATIEHON TTOMOIIY CEMBE U JETAM;

3) peabunuTalMOHHbBIE [IEHTPHI I JETeH U MOJIPOCTKOB C OrPaHUYEHHBIMU BO3MOKHOCTSIMH;

4) WHbBIE OpraHM3aLUH, MPEAOCTABIAIONINE YCIYTH B MOJYCTAllMOHAPHOHN (hopMe cOlMaIbHOTO
00CITy>)KMBaHUS.

1.6. Tlopsimok oOs3areneH Ui WCIOJHEHUS BCEMU IMOCTABIIMKAMU COLMANBHBIX YCIYT
HE3aBUCHMO OT UX OPraHMU3aLMOHHO-NIPABOBOM (DOPMBI, HHAMBUYAIbHBIMU NPEIIPUHUMATEISIMH,



OCYIIECTBIISIIONIMMU ~ COI[MalibHOE  OOCHy)XMBaHuWe TpaxnaH B  Hmxeropoackoir — obnactu,
BKJIIOYEHHBIMHU B PEECTp MOCTABIIMKOB COLMAIbHBIX yciayr B Hukeropoackoit o6nacTi.

2. CTAHIAPT COIIMAJIBHBIX YCIIVT

2.1. [TlpemocrtaBieHue COLMAIBHBIX YCIYI B MOJYCTAallMOHApHON (opMe COIMATBLHOTO
00CTyXKUBaHUS NOJy4YaTEeNsIM COLUAIBHBIX YCIYI OCYLIECTBIISIETCA C YY€TOM MX MHIUBUAYAJIbHbBIX
NOTpeOHOCTEH, yKa3aHHBIX B MHAMBHUIYaJbHOM MpOorpaMMe MpeAoCTaBICHHS COLMATIBHBIX YCIYT
(ranee - ”HAMBUyaJIbHAS IPOIPaMMa).

[lonyyaTensM cOUMANbHBIX YCIYI MPEAOCTABISIETCS KOMIUIEKCHAs COLMAJIbHAs —YCIyra,
BKJTIOYAIOIIAs B Ce0sI CIIEYIONINE BUIbI COUUAIBHBIX YCIIYT:

1) coumanbHO-OBITOBBIE, HAIpaBJIICHHbIE HA MOJJIEPKAaHUE KUIHEACSITEIbHOCTU MOJIydaTesnen
COLIMAJIbHBIX YCIIYT B OBITY;

2) conualbHO-MEIULMHCKNAE, HANpaBIEHHbIE Ha TMOJAJEP)KaHUE W COXpPaHEHHE 3J0POBbS
NoJIyyaTesield COLMaIbHBIX YCIIYT IyTEM OpPraHMU3allM yX0/1a, OKa3aHUs COACUCTBUS B IPOBEICHUU
037I0POBHUTEIBHBIX MEPOIPHUATHI, CHCTEMaTHYeCKOro HAOIIOACHUS AJIs BBISBICHUS OTKJIOHEHUN B
COCTOSIHUU 37I0POBbS;

3) couMambHO-TICUXOJOTHYECKHE, MpPelyCMaTpUBAIOIINE OKa3aHHWE TIOMOIIU B KOPPEKIHH
IICUXOJIOTMYECKOI0 COCTOSIHUS MOJydaTeiaeil COUaNbHBIX YCIOyr AJi ajanTaldd B COLMAJIbHOU
cpelie, B TOM YHCIIe OKa3aHHE TICUXOJIOTMYECKOi MOMOIIM aHOHUMHO C UCIOJIb30BaHUEM TeedoHa
JIOBEpUS;

4) conualbHO-TeIarorMuecKre, HalpaBlIeHHbIE HA MPOQPMIAKTUKY OTKIOHEHUH B MOBEACHUU U
Pa3BUTHH JIMYHOCTH TIOJTydaTeled CONUANbHBIX YCIyr, (OpMHUpOBAaHHE Yy HHUX ITO3UTHBHBIX
UHTEpEcOB (B TOM umciie B chepe Aocyra), OpraHu3aliio UxX J0Cyra, OKa3aHHe MOMOIIU CEMbE B
BOCIIUTAHWM JIETEH;

5) conuanbHO-TPY/10BbIE, HAIIPABJIEHHbIE HA OKAa3aHNE TIOMOIIH B TPYAOYCTPOICTBE U B PEILICHUN
JIpYTUx mpobiieM, CBSI3aHHBIX C TPYIOBOW afanTaiuen;

6) colMaabHO-IPAaBOBBIC, HANPABJICHHbIE Ha OKa3aHHE MOMOIIM B IMOJYYEHHUU HOPUIUYECKUX
yCIIyT, B TOM 4HuCle OeCIUIaTHO, B 3aIIUTE MPaB U 3aKOHHBIX MHTEPECOB MOJydaTesell COlUalbHbIX
yCIyT,

7) yciayru B LENSX MOBBIIIEHUS KOMMYHUKATHBHOIO MOTEHIMala Mojy4yaTesedl COlUalbHbIX
YCIIYT, UMEIOLINX OTPaHUUYEHUS )KU3HENEATEIbHOCTH, B TOM YHCIIE 1eTEH-MHBAJINIOB;

8) cpouHbIe COI[MANIbHBIE YCITYTH.

2.2. Onucanne KOMIUIEKCHON COLMaIbHOU yCIyTH, €€ 00BheM:

2.2.1. CounasibHO-OBITOBBIE YCIYTH

No HaumenoBanue O06beM npeocTaBiIeHUs ITepuoanuHOCTH Cpok
I/l | COLUANIBHO - OBITOBOM yCIIyTH MIPEIOCTABIICHUS | IPEIOCTABICHUS
yCIYTH yCIYTH yCIyTu
1. |obecnieuenue B COOTBETCTBUHU C 2 pa3a B JIeHb B MIEPUOJ
MUTaHUEM YTBEPKI€HHBIMU (tHEeBHOE JeNCTBUS
[TpaBuTenscTBOM OTJICJICHHE) JIOTOBOpA O
Hwxeropozackoit o6actu IIPEIOCTABIEHUHN
HOpMaMu COLIMAJIbHBIX
yCIIyT
2. |opranuzauus gocyra u | [IpoBenenue pazHooOpa3HbIX | B TEUEHHE B IIEPHUOJ
OT/IbIXa, B TOM YHCJIE | BHJIOB COLMOKYJIbTYPHOU nepuoja JeicTBUS
o0ecrnieueHue JIeSITEIbHOCTH: OpraHu3anus | 1edcTBuUs JIOTOBOpA O




KHHUIaMU, )KXypHaJIaMH, | KyJIbTYPHO-MaCCOBBIX J0TOBOpa IIPEIOCTABICHUN
raseram, MEPOIIPHUATHM, KPYKKOBOU (nsTH 1HEH B COLMAIbHBIX
HACTOJIbHBIMH MTpamMu | (KIIyOHOM ) paOoTHI, HEJICITIO) yCIIyT
COPEBHOBAHUH, MPA3AHUYHBIX
Meponpuatuil. [loaroroska u
pa3paboTKa KOHCIIEKTOB U
CLIEHApUEB Ul IPOBEICHUS
MEPOIPUITHHA, OpraHU3aLus U
IIPOBEJCHUE MEPONIPUATHUH.
Opranuzanys KOHUEPTOB,
BBICTABOK, CIIOPTUBHBIX
COpPEBHOBAHUM U JPYTUX
KYJIbTYPHBIX MEPOIIPUSATHI.
KonnexkrusHoe noceenne
TEaTpOB, BbICTABOK,
KOHLIEPTOB, MPa3IHUKOB,
copeBHOBaHUM. Beinada urp,
UTpYLIEK, OpraHu3anus
IIPOBEJICHUS] HACTOJIBHBIX UTP.
2.2.2. ConmalibHO-MEIUIIUHCKUE YCIYTH
Ne Haumenosanue O0mwem npenocTaBieHUs IlepuoanuHOCTD Cpox
n/m COLIMAJIBHO - yciIyru IPEOCTABIEHUS | IPEAOCTaBICHUS
MEIULIMHCKON yCIyTH yCIIyTu yCIIyTu
1. |opranuzanus B COOTBETCTBUHU C npu B [IEPHO]
NIEPBUYHOTO CaHUTAPHBIMU ITPAaBWJIAMU U |TIOCTYIUICHUM K | IEHCTBUSA
MEAMIIMHCKOTO HOpMaMu MTOCTABILUKY JIOrOBOpa O
0CMOTpa COLIMAJILHOTO IIPEIOCTABICHUN
0o0CITy’>)KMBaHUSI | COIUATBHBIX
yCIyr
2. |mpoBeneHue MIPEIOCTABIIAIOTCS B 00bEME | B COOTBETCTBUM | B IEPUOJL
037J0POBUTEIIBLHBIX MEIUIMHCKUX PEKOMEHIALMI | C HA3HAYEHUSIMU | IEHCTBUSA
MEPONPUITHIA, B TOM Bpaua (He pexxe |JoroBopa o
YHCIIE OPTaHU3aALHS JBYX pa3 B IIPEIOCTABICHUN
03JI0pOBJICHUS U HEJIEIIIO) COLIMATIbHBIX
OT/IbIXa yCIIyT
HECOBEPIICHHOJIETHU
X
3. | oka3aHue nepBoit B COOTBETCTBHUH C B COOTBETCTBHUH | B IEPUOJ
JIOBpaueOHOM IIporpammon C Ha3HAYEHUEM | ICUCTBUSA
MOMOIIIH roCy/lapCTBEHHBIX FapaHTUi | Bpaya JIOTOBOpA O
0ecIuIaTHOro OKa3aHMs IIPEIOCTABICHUN
Hacenenuro Huxeropoackon COLIMAJIBHBIX
00J1aCTH MEAMIIMHCKOM yCIIyT
TTOMOIIA
4. | BBIIOJHEHUE MPEJOCTABIIAIOTCS B 00bEME | B COOTBETCTBHH | B IIEPUOJ
IPOLEAYP, CBA3aHHBIX  MEOUIMHCKUX PEKOMECHIALUUN | C HA3HAYCHUSIMHU | ICHCTBHUSA
C COXpaHEHUEM Bpaua (He pexxe | JoroBopa o




3JI0POBBSI IBYX pa3 B MIPEOCTABICHUH
noyryyaresieu HEJIENI0) COLIMAJIBHBIX
COLMAIBHBIX YCITYT ycIyr
(u3mepenue
TEMIIepaTyphl Teia,
apTepHaIbHOTO
JIABJICHUS,
KOHTPOJIb 32 IPUEMOM
JICKapCTB U Jp.)
CUCTEMAaTUYECKOE MIPEIOCTABIISIOTCS B COOTBETCTBUHU | B MIEPHO]T
HaOJIr0/IeHUE 32 B 00bEME METUITUTHCKIX C Ha3HAYCHUSIMU | ICHCTBUS
MOJTy4aTEeIISIMH peKoMeHaanuin Bpaua JIOTOBOPA O
COLMAIBHBIX YCIIYT (exxeTHEBHO) MPEOCTABICHUH
JUTSI BBISIBIICHUS COLMATTLHBIX
OTKJIOHCHUI1 B ycayr
COCTOSTHUH HX
3JI0POBbSI
MIPOBEJICHUE 3aHATHI, B COOTBETCTBUU C IUIAHOM HE MeHee 3-X pa3 | B ePHOJT
o0yJarommx MEPOTIPUSATHIA OpraHU3aIUH B HEJIEITIO JeHCTBUS
310poBOMY 00pa3y COILMATILHOTO 00CITY)KUBaHUS JIOTOBOpPA O
KU3HH MPEOCTABICHUH
COLUATTBHBIX
ycayr
MIPOBEJICHHUE 3aHATHI | TPEIOCTABIIIOTCS B 00bEME | B COOTBETCTBHH | B IIEPHOT
M0 aJanTHBHON MEIUIIMHCKUX PEKOMEHIAIUN | C Ha3HAUYCHUSIMU | ICUCTBUSA
buznIecKoit Bpaua, JIOrOBOpA O
KYJIbTYpe HWHCTPYKTOpa MPEI0OCTaBICHUU
kabuHeTa COIMAITBHBIX
ne4eOHOM ycayr
(U3KYIBTYpHI
OpTraHHu3aI’
COIHATILHOTO
o0cCTyKHUBaHUS
(ne meHee 2-x
pa3 B HEZIEIIO)
KOHCYJIBTUPOBAHUE | B COOTBETCTBUU C IUIAHOM He MeHee | paza | B ImepuoJ
MO COIMAIILHO- MEPOTPUATHIA YUIPEKICHUS B T€UCHUE JeNCTBUS
MEIUIIMHCKUM COIIMAIBHOTO OOCTYKUBAaHHS | IEHCTBHS JIOrOBOpA O
BOIIpOCaM JIOTOBOpA MPEIOCTaBICHUHU
(Toaiep>kaHus U COIMATTBLHBIX
COXPaHEHHUS 310POBbS yCIIyT

noJryqarelieu
COLIMATIBHBIX
YCIIyT, IPOBEACHUS
037I0POBHUTEIBHBIX
MEPOIIPHUATHH,
HaOJIFOIEeHN 3a
MOJIy4aTeNSIMH
COLIMAIIBHBIX YCIYT




JUIA BEISIBIICHUSA
OTKJIOHEHHUU B
COCTOSIHUU UX

3710POBBS)

9. |conelcTBHE B [IPEJOCTABIIAIOTCSA B 00beME | yciayra B IIEpUOJ
TOCHUTATIN3AINN MEIULIMHCKUX PEKOMEHIAINHA | TPEJOCTaBIIACTCS | IeHCTBUA
HYX/IAIOLINXCS B o JI0OTOBOPA O
ne4eOHo- MEIULUHCKUM | TIPEIOCTABICHUN
npopHIaKTHIECKUE IIOKA3aHUAM COLIMAJIBHBIX
YUPEKACHUS yCIyr

2.2.3. ConnasibHO-IICUXOJIOTUYECKHUE YCIIYTH
Ne HaumenoBanue O06bem npenocTaBiIeHUs [TepuoanyHOCTH Cpox
n/n COLMAJIBHO- yCIyTH IPEJOCTAaBIICHUS | IPEIOCTABICHUS
IICUXOJIOTMYECKON yCIIyTu ycIyru
yCIYTH

1. |coumanbHO- B COOTBETCTBUHU C 10 JTHYHOMY B TIEPHO/T
IICUXOJIOTUYECKOE HOTpeOHOCTHIO MOTydaTesis | OOpalleHHIo JeicrBus
KOHCYJIbTUPOBAHUE, B | COLMANIBHBIX YCIYT noJryyaTess JI0OTOBOpA O
TOM YHCJI€ 10 COLMAJIbHBIX IIPEJOCTaBICHUH
BOIIpOCaM ycayr (He pexxe 1 | conuanbHbIX
BHYTpHCEMEIHBIX pasa B HEIENI0) | yCIyr
OTHOILIEHUH

2. |couuanbHO- B COOTBETCTBHH C IpU BBIABICHUU | B IIEPHOA
MICUXOJIOTHYECKHIM NOTPEOHOCTHIO NOJTyyaTeNiss | HEOOXOAMMOCTH | J€HCTBUS
naTpOHaX COLIMAJIBHBIX YCIIYT JUTUTENILHOTO JIOTOBOpA O

HaOJIIO/IeHUs 32 | IPEJOCTaBICHUH
HICUXOJIOTHYECKUM | COLTUAIBHBIX
COCTOSTHUEM yCIIyT
HOJIy4aTess
COIMAITBHBIX
ycayr (He pexe
OJIHOTO pa3a B
HEJICITIO)
2.2.4. ConalibHO-TIEJarOTMUECKUE YCIYTU
Ne HaumenoBanue O06mwem npenocTaBiIeHUs [leproguunocTh Cpox
n/m COLIMAJIbHO- yCIIyTH MIPEIOCTABIICHUSI | MPENIOCTABIICHUS
ne1arornyeckon YCIYTH yCIYTH
yCIIyTH

1. |coumanbHO- B COOTBETCTBHH C IIPY BBISIBIIEHUH | B COOTBETCTBHH C

neJaroruyeckas MOTPEOHOCTHIO MOJTyyaTeNsi | HEOOXOIMMOCTH | TUIAHOM

KOpPPEKLHUs, BKIKOYas
JUArHOCTHKY U
KOHCYJIbTUPOBAHUE

COLIMANIBHBIX YCIIYT

(He pexe 2-x pa3 B
HEJIEITIO)

YUPEKIACHUST




2.2.5. CounanbHO-TPyIOBBIE YCIyTU

No HanmenoBanue O06bem npenocTaBICHUS [TepuoauyuHOCTb Cpok
/Tl | COLIMATILHO- TPYAOBOM yCIyru IIPEIOCTABICHUS | MPEJOCTABICHUS
YCIIYyTH yCIIYyT" yCIIYyTu
1. |mpoBeneHue B 3aBUCHMOCTH OT HE pexe 2-X pa3 B | B IEpUO
MEPOIPUATHI 110 MHUBUAYaAJIbHBIX HEZEII0 JeicTBUsS
WCIIOJIb30BAHUIO BO3MOKHOCTEH NOJIydaTess JI0OTOBOpPA O
OCTaTOYHBIX TPYAOBBIX | COLMAIBHBIX YCIYT IIPEIOCTAaBIECHUHN
BO3MOYKHOCTEHN U COLIMAJIBHBIX
00y4YEeHHIO JOCTYITHBIM yCIIyT
npodeccuoHanbHbIM
HaBbIKaM
2. | KOHCYJIBTHPOBAHHUE 10 | B 3aBUCUMOCTHU OT He pexxe 1 pazaB | B mepuop
BOIIpOCaM UHUBUAYAJIbHbBIX HEZEII0 neicTBUsS
camoobecreyeHus BO3MO’KHOCTEH MOJIydaTess JI0TOBOpA O
COLIMAJIbHBIX YCIYT IPEIOCTaBIEHUN
COLIMAJIbHBIX
yciIyr
3. |OKa3aHWe MOMOUIM B | B 3aBUCHMOCTHU OT 0 Mepe B [IEPUO]1
TPYJAOYCTPONCTBE WHUBUAYaAJIbHbBIX HEOOXOIUMOCTU | IeHCTBUS
BO3MO’KHOCTEH MOJIydaTess JI0TOBOpA O
COLIMAJIbHBIX YCIIYT IPEI0CTaBIECHUN
COLIMATIBHBIX
yciyr
4. |opraHu3anys oMo | B 3aBUCUMOCTH OT 10 Mepe B IIEPHOJ
B [IOJIyYE€HUU MHIUBUAYaJIbHbBIX HEOOXOIUMOCTU | IeHCTBUS
o0pa3oBaHus U (M) | BO3MOXKHOCTEH mosrydaress JI0TOBOpa 0O
KBaJIM(pUKAITIH COLIMAJTIbHBIX YCIYT IPEI0CTaBIEHUN
WHBaJIUAaMU (1€TbMU- COLIMATIBHBIX
UHBAJINJAMH) yCIyT
B COOTBETCTBUU C UX
CIIOCOOHOCTSIMU
2.2.6. CouabHO-IIPaBOBBIE YCIYTH
Ne HanmeHnoBanue O6beM mpeocTaBieHUs [IepnopnuHOCTH Cpok
/T | COLIMAJIbHO- MPABOBOM yCIyru MIPEIOCTABIICHUST | MIPEIOCTABIICHUS
yCIIyTu yCIyTu yCIyTu
1. |oxa3zaHue NOMOUIM B 00BeM orpenensieTcs 10 Mepe B CPOKH,
oopMIIEHUHU U WHIUBUIYAJIBHO B HEOOXOIUMOCTH | 00YCIIOBIICHHBIC
BOCCTaHOBJIEHUH 3aBHCHUMOCTH OT HYKJaEMOCTBIO
JIOKYMEHTOB CIIOCOOHOCTH K MOJTydaTes
oJIyJaTesnen €aMo00CITyKHUBaHUIO COLIMAJIbHBIX
COLIMAJIbHBIX YCIIYT yCIIyT
2. |OKa3aHHE IOMOUIU B 00BeM orpeensieTcs 10 Mepe oIpesensaeTcs B
MTOJTyYEHU U WHJUBHIyaJIbHO COTJIACHO HEOOXOJUMOCTH | MHAUBUAYAIbHON




IOPUANYECKUX YCIYT

MOTPEOHOCTH TOJTyJaTes
COLMAIBHBIX YCIYT

0 TPOoCcKOe
MOJTyYaTes
COLMATBHBIX
yciyr (He pexe 1
pasa B HEJIEII0)

nporpamMme H B
JIOTOBOpE

3. |KOHCYJIBTHPOBAHHUE MO |00BEM ONpeAeseTcs HE MEHEE OJIHOTO | OIpeeNsieTCs B
BOIPOCAM, CBA3aHHBIM | MHIMBUAYAJIBHO COIVIACHO pasa B Heleqo (0T | MHAMBUAYAJIbHON
C 3alUTOM IpaB U NOTPEOHOCTH MOTydaTens 10 MunHyT) IporpaMMme u B
3aKOHHBIX HHTEPECOB | COLMAIIBHBIX YCIyT JIOTOBOpE
IoJty4yarelieu
COLMAJIBHBIX YCIIYT B
cdepe conranTbHOTO
00CITy>)KUBaHMSL, U 110
BOTIPOCaM
YCTaHOBJICHHBIX Mep
COLIMAIBHOU
HOJICPIKKH
2.2.7. Ycnyru B 1eisX NOBBIILIEHHS] KOMMYHUKAaTUBHOI'O IIOTEHIIAANA
MoJTy4yaTesei CONUaNbHBIX YCIIYT, HIMEIOIINX OTPaHUICHUS
KHU3HEIEATEIbHOCTH, B TOM YHCIIE AeTei-MHBAIN]IOB
Ne | Haumenosanue yciyru | O0beM npeiocTaBieHus [TepuonuuHocTh Cpok
n/m YCIyTH MPEOCTABICHUS | TPEJIOCTABICHHS
YCIYTH YCIYTH
1. |oOy4yeHne MHBATUAOB | 00BEM OIpPEACISICTCS COTJIaCHO B [IEPUO]I
(leTeii- MHBAJIMJIOB) WHAWBUYAIbHO B noTpeOHOCTH neicTBus
MIOJIb30BaHHIO 3aBHCUMOCTH OT MOJTyJaTes JI0TOBOpA O
TeXHUYECKHUMHU CIOCOOHOCTH K COLMAJIBHBIX YCIIYT | IPEIOCTaBIECHUH
CpelCcTBaMHU camMo00CITyKUBAHUIO (He pexxe 2-X pa3 B | COLUAIbHBIX
peadminTanuu HEJIENI0) ycayr
2. |mpoBeJeHHE B COOTBETCTBHUH C COTJIaCHO B TIEPHO/]
COLIMAJIBHO - pEeKOMEeHAaUAMHI noTpeOHOCTH neicrBus
peadHIUTaIIIOHHBIX WH/IMBHyaTbHOM MOJTyJaTes JI0TOBOpa O
MEpONPUATHIA B cepe |MporpaMmbl peaObuiIuTalul | COLMANBHBIX YCIYT | IPEI0CTaBICHUN
COLIMAJILHOTO nHBanuaa (pedeHka- (He pexxe 2-X pa3 B | COLUANbHBIX
00CITy’)KUBaHUS WHBAJIN]A) HEJIENI0) yCcayr
3. |oOy4eHHe HaBbIKaM o0beM ompenensercs COTJIaCHO B MIEPUO]I
CaMOOOCITY)KUBAHHsI, | MHAWBUIYAJILHO B noTpeOHOCTH necTBus
MOBEJICHUSI B OBITY 1 | 3aBHCHMOCTH OT MOJTyJaTest JI0TOBOpA O
OOIIIECTBEHHBIX MECTaX  CHOCOOHOCTH K COLMANIBHBIX YCIIYT | IPEIOCTaBICHUH
CaMOOOCTy>KUBAHHIO (HE pexe 2-X pa3 B | COIMATBHBIX
HEZIEIII0) yCIIyT
4. | okazaHuWe IMOMOIIH B 00BEM OTIpeeNnsIeTcs OJTHOKPATHO B B TIEPHO/]
00y4eHUH HaBBIKaM COIJIACHO MHJIMBUAYAJIBHBIM | paMKax Kypca necTBus
KOMITBIOTEPHOH BO3MOKHOCTSIM 3/I0POBBSI JI0TOBOpA O
IPaMOTHOCTH MOJTy4aTess COIMAIbHBIX peIO0CTaBICHUH
ycayr COLMAJIBHBIX

ycayr




2.3. Cpoku npe1oCTaBICHUs COUAIBHBIX YCIIYT.

[IpenocraBiieHue COUANBHBIX YCIYT B MOJyCTallMOHAPHOU (popMe cOlMambHOTO 00CITyKUBAaHUS
IIOJIy4aTeNII0  COLMAIBHBIX YCIYr OCYIIECTBIISIETCS IOCTABIIMKOM COLHAIbHBIX YCIYT B
OIIPEIEIEHHOE BPEMS CYTOK, B TEUEHUE CPOKA, OIIPEJIEIIEHHOIO MHANBUIYaJIbHOM IPOrpaMMOH.

CpouHble colManbHbIe YCIYTd MPel0oCTaBISIOTCA B IeHb oOpaienus [Tomyyaresns.

2.4. llomymeBoii HOpMaTuB (UHAHCUPOBAHUS COLMAJIBHBIX YCIYr  YCTaHABJIMBAETCS
MHUHHMCTEPCTBOM COLMaNbHOM nmonutuku Huxeropoackoi o6nactu.

2.5. Ilpu mnonyyeHHH COUMAIBHBIX YCIAYr B TOJYCTallMOHAPHON (OpMe COLMATBHOTO
0OCIIy’)KMBaHHUsI MOJy4aTelad COLUAIbHBIX YCIYr B IOJyCTalMOHapHOW (opMe COLMaIbHOIO
00CIyKMBaHUS UMEIOT IIPABO HA:

1) yBaxxuTeIbHOE U T'yMaHHOE OTHOLICHUE;

2) monmy4yeHue OECIUIaTHO B OCTYMHOHW (popme MHPOpMaUU O CBOMX IpaBax U OOS3aHHOCTSX,
BUJIAX COLMAIBHBIX YCIYT, CPOKaX, MOPsIKE U 00 yCIOBUAX UX MPEIOCTaBICHUs, O Tapudax Ha 3TH
yCIyTU U 00 UX CTOMMOCTH JUIS TIOJIY4aTessl COUUAIbHBIX YCIYT, O BO3MOXXHOCTU TOJYYEHHS 3TUX
ycayr OecIIaTHO, a TAK)Ke O MOCTABIIMKAX COLUAIIBHBIX YCIIYT;

3) BBIOOD MMOCTABIIMKA UJIH MTOCTABIIMKOB COLMAIBHBIX YCIIYT;

4) oTKa3 OT MPEIOCTaBIECHUS COLMATIBHBIX YCIYT;

5) 3amuTy CBOMX MpaB U 3aKOHHBIX HHTEPECOB B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuiickoit denepaiuu;

6) yyacTHe B COCTaBJICHUU MHAMBHUAYAJIbHBIX [IPOrPaMM;

7) obecneyeHue YyciaoBUH NpeObIBaHMS B OpraHM3alMAX COLMAIBHOIO OOCIIyKUBaHMUS,
COOTBETCTBYIOILIMX CAHUTAPHO-TUTMEHNYECKUM TPEOOBAHUAM, a TAK)KE Ha HAJUJIEKALTUN YXOJ;

8) cBOOOAHOE TMOCENIEHHE 3aKOHHBIMU NPEACTABUTENSIMH, aJBOKAaTaMH, HOTApUYCaMH,
MPEJICTaBUTENIIMA OOIIECTBEHHBIX M (MJIM) UHBIX OpraHU3alui, CBALICHHOCITYKUTEISIMH, a TaKKe
POJCTBEHHUKAaMU U IPYTUMHU JIMLIAMH B IHEBHOE U BEUEPHEE BPEMS;

9) commanbHOE CONMPOBOXKICHHE B COOTBETCTBUU CO CcTaTheil 22 denepanbHOro 3akona Ne 442-
D3.

2.6. [TomyyaTensb conuaabHbIX YCIYT 00s3aH:

1) mpexacraBiATh B COOTBETCTBMM C HOPMAaTHBHBIMHM IPaBOBBIMU akTamu llpaBuTenbcTBa
Hwuxeropoackoit ob6nacté cBeAeHHS U JOKYMEHTBI, HEOOXOOUMBIE [UIsl TPEAOCTaBICHUS
COLIMAIIBHBIX YCIYT;

2) CBOEBPEMEHHO B NMHUCBMEHHOUN (opMe MHPOPMUPOBATH MMOCTABIIMKOB COLMAIBHBIX YCIyT 00
U3MEHEHUH OOCTOSATENIBCTB, OOYCJIOBIMBAIOUIMX NOTPEOHOCTh B MPEAOCTABICHHM COLMAIbHBIX
YCIIYT;

3) colOmonaTh YCIOBHUS JOrOBOpa O IMPEIOCTABICHUH COLMAIBHBIX YCIYT, 3aKIIOYEHHOTO C
MOCTABIIMKOM COIIMAIBbHBIX YCIYT, B TOM YHCJIE€ CBOEBPEMEHHO U B IOJHOM 0ObEME OIlIauMBaTh
CTOMMOCTb IPEIOCTABIEHHBIX COLMAIBHBIX YCIYI IpPH HMX MPEJOCTaBICHUM 3a IUIATy WIN
YaCTUYHYIO ILJIATYy.

2.7. Iloka3aTenu KayecTBa U OLIEHKA Pe3yJIbTaTOB IPEJOCTABIEHUS COLUAIBHBIX YCIIYT.

2.7.1. OcHOBHBIMU (aKTOpaMH, BIMSIIOIIMMH HA KAYECTBO COLIUATIBHBIX YCIIYT, SBISIOTCS:

1) mosnHOTa, aKTyaJbHOCTh M JOCTYIMHOCTh MH(GOpPMAIMKU O IMOCTABUIMKE COLUAIBHBIX YCIYT,
MOPSAJKE U MPaBUJIaX OKa3aHUs COLMATIBHBIX YCIYT MOIYYaTeIsIMU COLUANIbHBIX YCIIYT;

2) yci0BUs pa3MeIIeHUs OCTABIIMKA COLUANIBHBIX YCIIYT;

3) YKOMIUIEKTOBAaHHOCTb IOCTABIIMKA COIMAIBHBIX YCIYT CHENUAINCTAMHU, HMEIOIIUMHU
COOTBETCTBYIOIIlEe O00pazoBaHHe, KBATU(PHUKAIMIO, NMPO(YEeCCHOHANIBHYIO MOATOTOBKY, 3HAHUS U
OIIBIT, HEOOXOIMMBIE JIJIs1 BBITIOJTHEHUS BO3JIO’KEHHBIX HA HUX 003aHHOCTEH;

4) cneuuanbHOe W TaOENbHOE TEXHHMUYECKOE OCHAIICHUE TIIOCTABIIMKA COLIMAIBHBIX YCIYT
(o6opynoBanue, mpuOOPEHI, anmaparypa);



5) Hanu4KMe BHYTPEHHEW CUCTEMbI KOHTPOJIS 3a IEATEbHOCThIO MOCTABIIMKA COLUATIBHBIX YCIIYT;

6) HAIMYUE U COCTOSIHUE JOKYMEHTOB, B COOTBETCTBUHU C KOTOPHIMU (DYHKIIMOHUPYET MOCTABIIUK
COLIMAJIbHBIX YCIIYT.

2.7.2. OCHOBHBIMU IIOKa3aTeIsIMHU, OINPEACHSIONMMH KadecTBO COIMAIbHBIX YCIYyT B
MOJYCTAllMOHAPHOKH (OpMe  COIMATIBHOTO OOCITYKUBAHHS, MPEIOCTABIAEMBIX IOIYy4aTeNsiM
COLIMAJIbHBIX YCIIYT, SIBIISIOTCS:

1) mokasarenu, XxapakTepU3yIOIIHE yIOBJIETBOPEHHOCTh COLMAIBHBIMU YCIyraMH IOJydaTesen
COLIMATILHBIX YCIIYT, OTCYTCTBHE OOOCHOBAHHBIX Kasl00, YHUCIIO MOJOKUTENBHBIX OT3BIBOB O padoTe
MIOCTaBIIMKA COLIMATIBHBIX YCIIYT;

2) obecrieyeHHUE OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMU IOCTaBIIUK
COLMAIBHBIX YCIYr OCYIIECTBISAET JIEATEIBHOCTh B cdepe MOTyCTAIMOHAPHOTO COIMAIBLHOTO
oOciyxuBaHusi (ycTaB, IMOJIO)KEHHE, PYKOBOJCTBA, IMpaBWJIa, WHCTPYKLHU, METOJIUKU PabOTHI ¢
MOJIyYaTeJIIMU COLIMANIBHBIX YCIYT U COOCTBEHHOM AESTEIbHOCTH, SKCIUIyaTallUOHHBIE JOKYMEHTHI
Ha 00opyI0BaHue, MPUOOPHI U anmapaTypy, HHbIe JOKYMEHTHI);

3) JOCTYNHOCTh YCIOBUHM pa3MELIEHUs IOCTAaBIIMKOB COLMAIBHBIX YCIAyr (B TOM 4YHUCIE
JOCTYMHOCTh TPEJOCTaBICHUS COIHUAIBHOTO OOCITY)KMBAHMS JUISI WHBAIHAOB M JPYTUX JIHI[ C
Y4€TOM OrpPAaHUYECHHM UX IHKU3HENEATEIbHOCTH, WHBIC YCIOBHUS, BIMSIIONIME Ha KaueCTBO
COLIMATIBHBIX YCIIYT, MPEIOCTABISIEMbIX MOJIY4aTeIsIM COIUAIBHBIX YCIIYT);

4) YKOMIUIEKTOBAaHHOCTh IIITaTa IIOCTaBIIMKA COIMAJIBHBIX YCIYI CHEHUATUCTAMU U UX
KBaTH(UKALIHS;

5) HAIM4YKE CHEIUATBHOTO U TEXHUYECKOTO OCHAIeHUs (000pyaoBaHue, TPUOOPHI, anmnaparypa)
MOMEIIEHU I MOCTaBIINKA COIUANBHBIX YCIIYT;

6) cocrosHue MH(pOPMaLUU O MOPSAKE M MpaBUaX MPEAOCTaBICHUSI COLUAIBHBIX YCIYT,
OpraHHU3aIMH MMOTYCTAIIHOHAPHOTO COLIMATLHOTO 00CTYKUBAHUS;

7) TOBBIILIEHHWE KauecTBa COLMAIBHBIX YCIYr U 3()()EKTUBHOCTH MX OKazaHUs (ompenensercs
UCXOS M3 MEpPOMNpPHITHI, HANpaBIEHHBIX HA COBEPIICHCTBOBAHUE JAEATEIHLHOCTH MOCTABIIMKA
COLIMAJIBHBIX YCIIYT MPU NPEJOCTABICHUHN COLUAIBHBIX YCIIYT).

2.7.3. Ilpu olileHKe KadecTBa COIMAIBLHON YCIYrd B MOJNyCTallMOHApHOH (opMe COLMATBLHOTO
00CIyXUBaHUS, MMPEAOCTABISIEMBIX MOJIYYaTEIsIM COLMANBHBIX YCIYT, UCIONb3YIOTCS CIEIyIOIIHNe
KpUTEPUU:

1) momHOTa TpENOCTaBlIEHUs COLMAIBHON YCIYTHM B MOJYCTAIIMOHAPHON (OpME COIMATBHOTO
0o0CTyXMBaHUS, B TOM YHCJIE C YYETOM O00beMa MPEeJOCTaBISEMBIX COIHAIBHBIX YCIYT, CPOKOB
MPEAOCTABIICHUS COIUATBHBIX YCIYr, HWHBIX KPUTEPUEB, TO3BOJISIIONIMX OIEHUTh TMOJTHOTY
MPEIOCTAaBIEHUS COLIUATBHBIX YCIIYT;

2) CBOEBPEMEHHOCTb MPEJOCTABICHUS COLMAIBHOM yCIyrd, B TOM YHCJIE C Y4YETOM CTEIEeHH
HY>KJJaeMOCTH TIOTy4YaTells COIMANbHBIX YCIYT;

3) pe3yabTaTuBHOCTHh (3((HEKTUBHOCTH) MPEAOCTABICHUS COIMATBHOW yCIyru (yIydIieHue
YCIIOBUH )KU3HEICATETHHOCTH MOTYyJaTeNsi COUUATbHBIX YCIIYT).

2.7.4. OnieHKa KadyecTBa OKa3aHUS COIMATbHO-OBITOBBIX YCIYT BKJIIOYAET B CEOSI OLICHKY:

1) >xumnol miIomaau, MPEJOCTaBISEMON TMOCTABIIMKOM COLMAIBHBIX YCIyT, MO pa3MepaM H
JPYTUM JKU3HEHHBIM MMOKa3aTeIsIM (COCTOsTHUE 3[aHUI U TIOMEIIEHU, 1X KOM(DOPTHOCTH), KOTOpas
JOJKHA 00ecreynBaTh YJ0OCTBO MPEObIBaHMUS TIOTyUYaTellel COUaIbHBIX YCIIYT;

2) NOMENIeHUH, MPeNOCTABIAEMbIX JUIsl MPEJOCTaBICHHUS COLMAJIbHBIX YCIYTr, KOTOpbIE IO
pa3Mepam, pacrooKEHHIO U KOH(PUTypaIluu TOJDKHBI 00ecTeuynBaTh BO3MOKHOCTD OKa3aHUS BCEX
BUJIOB COI[MAIBHBIX YCIYr C YYE€TOM CHEeUM(PHUKU TMojaydaTesedl COLUalbHBIX YCIYT, OTBEYaTh
CaHUTAPHO-TUTHEHUYECKUM HOpMaM U TpeOOBaHUSM;

3) meGenu 1 000pyAOBaHUs, KOTOPHIE TODKHBI OBITh YAOOHBIMU B TTOJIH30BAHUH, TTO100PAaHHBIMH
C y4eToM (PU3NYECKOT0 COCTOSHUS MOTyJaTelIeil COMMAIbHBIX YCIYT, COOTBETCTBOBATh CAHUTAPHO-
TUTHEHUYECKUM HOPMaM;



4) mnuTaHuA, KOTOpPOE MJOJDKHO OBITh MPUIOTOBICHO W3 JOOPOKAaYEeCTBEHHBIX IPOJYKTOB,
YIIOBJIETBOPATH NOTPEOHOCTH MOIyYaTeseii COUUANbHBIX YCIYT 10 KaIOPUHHOCTH, COOTBETCTBOBATh
YCTAHOBJICHHBIM HOpPMaM MHUTAHUs, CAHUTAPHO-TUTUEHUYECKUM TpeOOBaHUAM U HOpMaM;

5) okazaHus YCIYT, MPEAOCTAaBISIEMbIX MOJIy4yaTeNsiM COIMAJIbHBIX YCIYT, HE CIIOCOOHBIM K
CaMOO00CITy’)KUBAaHUIO, KOTOPBIE JTOJKHBI 00ECIEUYNBATh BBITIOJHEHNWE HEOOXOIMMBIX MOIYydaTessiM
COLIMAJILHBIX YCIYT Mpoleayp 6e3 NPUUMHEHUs KaKoro-JIn0o Bpeaa UX 370POBbIO, (PU3HMUECKUX WU
MOpaJIbHBIX CTPAaJaHUN U HEYI0OCTB;

6) MHBIX COLMATBHO-OBITOBBIX YCIIYT, IPEIOCTABISEMbIX TOCTABIIUKOM COLUATBHBIX YCIIYT.

2.7.5. OneHka KayecTBa OKa3aHMs COIMAIEHO-MEIUIIMHCKUAX YCIIYT BKIFOYAET B CE0sI OICHKY:

1) CBOEBpEeMEHHOrO U B HEOOXOJUMOM O0ObEME BBIMOJIHEHHS] MPOLENYp, CBSA3AHHBIX C
COXpaHEHHEM 3/I0POBbS MOTyYaTeNel COUAIbHBIX YCIYT;

2) npoBeAeHHs] HAOIOIEHHUS 32 MOIY4aTeIsIMU COIIMANIbHBIX YCIYT IS BBISIBJICHUS OTKJIOHEHUM
B COCTOSIHUH HX 3I0POBBSI;

3) mpoBeleHUsl MPOLEAYP, CBSA3aHHBIX C COXPAaHEHHEM 3J0pPOBBS MOJIydaTeseld COIMAIbHBIX
YCIIYT, 03A0POBUTEIBHBIX MEPOIPHUSATHIA, KOTOPbIE JOJDKHBI OBITH OCYIIECTBICHBI C MAaKCUMAIIbHOU
AKKYpaTHOCTBIO U OCTOPOKHOCTBIO 0€3 MPUUMHEHUST KaKOro-TU00 Bpeia MoJIydaTeNsiM COIUATbHBIX
YCIyT;

4) MepompHsATHI MO0 KOHCYJIBTUPOBAHMIO MOJyYaTeNeil COIUANbHBIX YCIYyT MO COIMAlIbHO-
MEIUIIUHCKIM BOIIPOCaM, KOTOpHIE JIOJDKHBI OOECIeYMBATh OKa3aHWE KBATU(PHUIIMPOBAHHOU
MOMOIIH OJIYYaTeNIsIM COIMANIBHBIX YCIYT B MPABUJIBHOM MOHUMAHUU U PEUICHUH CTOSILIUX Mepes
HUMH KOHKPETHBIX MPOOJIEM, CBI3aHHBIX C COXPAHEHUEM 3/I0POBbS;

5) oka3aHusl IOMOIIM B BBIIIOJIHEHUHU 3aHATUN MO aJanTHBHOW (pU3MYECKON KyIbType, KOTopas
JIOJDKHA 00ECTIeYMBATh OBJIAJICHHUE IMOJYyYaTesIMH COLHMAIBHBIX YCIYT JOCTYIMHOTO U O€30MacHOro
JUTSL 3J0POBbsI KOMILIEKCa (PU3UYECKUX YIPaXKHEHHUH B IENIAX €ro CUCTEMAaTHUYECKOTrO BBITIOJHEHUS
JUTSL YKPEIUIEHUS UX 370POBBS;

6) MHBIX COLMAIBHO-MEIULIMHCKUX YCIYT, IPEAOCTABIAEMBbIX TOCTABIIMKOM COL[MAIBHBIX YCIYT.

2.7.6. O1ieHKa Ka4uecTBa COUATBHO-TICUXOJIOTUYECKHUX YCIIYT BKITIOUAET B CE0s OIICHKY:

1) conuanbHO-ICUXOJIOTMYECKOTO KOHCYJIBTUPOBAHUSA, KOTOPOE JIOJKHO OOECHEeUnTh OKa3aHUe
MOJyJaTeNIsiM  COIMAJbHBIX  YCIYT  KBATU(HUIMPOBAHHOW  IMOMOIIM IO  HaJAKUBAHUIO
MEXJIMYHOCTHBIX OTHOUIEHHWH, B TOM YHUCIIE I TPEeNyNpekICHUs WU TPEeOoJOJeHUsT CeMEMHBIX
KOH(JIMKTOB;

2) MCUXOJOTMYECKON MOMOUIH, OKa3aHWE KOTOPOH JOIKHO MOMOYb MOITYy4YaTeNI0 COLUAIBHBIX
YCIYT pacKpbiTh W MOOWJIM30BAaTh BHYTPEHHHE PECYpCHl, PEIINTh BO3HUKIINE COLUAIBHO-
IICUXOJIOTHUECKUE MPOOIJIEMBI;

3) cOUMaNbHO-TICUXOJIOTUIECKOTO TAaTPOHAXKa, KOTOPHIN JOJDKEH Ha OCHOBE CHCTEMATHYECKOTO
HaOJIIOEHUsT 3a MOJy4YaTeqsIMM COLHUAIBHBIX YCIYr oOecledrBaTh CBOEBPEMEHHOE BBISBICHHE
CUTYaIMid ICHXUIECKOTO JTUCKOM(DOpTA, TMIHOCTHOTO (BHYTPHIIMYHOCTHOTO) WIIA MEKITHIYHOCTHOTO
KOH(JIMKTa W JPYyrUX CUTYyalluil, YXYALIAOIIUX YCIOBHUS >KU3HEACATEIBHOCTH TOTydaTeseit
COLMATBHBIX YCIIYT, B EJISIX OKa3aHHUS UM HEOOXOAMMBIX CONMAIBHO-TICUXOJIOTHIECKUX YCITYT;

4) MHBIX COLMATBHO-TICUXOJIOTUYECKUX YCIYT, MPEAOCTABISEMBIX MOCTABIIMKOM COLHAIBHBIX
YCIIYT.

2.7.7. OueHka Ka4yecTBa COIMAIbHO-TIEJarOTHYeCKUX YCIyT BKIIOYAET B c€0s OLICHKY:

1) conuanbHO-TIEIarOTUYECKOW KOPPEKIIMH, OCYIIECTBICHWE KOTOPOHM MOKHO O0ecreunBaTh
OKa3aHHe KBaTU(PHUIHMPOBAaHHON M 3()(HEeKTUBHON MeIarornyeckoil MOMOIIM B KOTOPOW HYXIAIOTCS
MIOJTy9aTeNd COIMATIBHBIX YCIIYT, MOJyYarollie CONHaIbHBIC YCIYTH B TOJTYCTalMOHAPHOH (hopme
coluanbHOro obcyxuBanus (B hopme Oecelt, pa3bsiCHEHUH, peKOMEH AN );

2) popmupoBaHUS MO3UTHUBHBIX UHTEPECOB MOJydyaTesiel COLMAIBHBIX YCIYT, OPraHU3aIHI0 UX
Jocyra, KOTOpBIE JOJDKHBI 0OecreudBaTh YIOBJICTBOPEHHE COLMOKYJIBTYPHBIX W JIYXOBHBIX
3aMpoCoB MOJyyaTesnell COUUaNbHBIX YCIYT (Kak B3pOCIHbIX, TaK U JETEi), paclIupeHue Kpyrozopa,



cdepbl 00IIeHMSI, TOBBIIIIEHNE TBOPUYECKON aKTUBHOCTH TOJTyYaTeNIe CONMATBLHBIX YCIYT;

3) MHBIX COIMAIBHO-NEarOTMUYECKUX YCIYT, MPEIOCTABIIAEMbIX IOCTABIIMKOM COLHUATbHBIX
YCIIYT.

2.7.8. O1ieHKa KavyecTBa COUALHO-TPYAOBBIX YCIYT BKIIOYAET B CEOS OLICHKY:

1) xauecTBa yCHyr, CBSI3aHHBIX C OpraHU3aIMeil MOTYYEHUs WM COJICUCTBHEM B MOJYYCHUH
obpazoBaHusi W (Wiau) KBadu(UKAIMM WHBAIUAAMU (B TOM 4YHCIE JACThbMH-WUHBAIMJIAMH) B
COOTBETCTBUHU C UX (PUINYCCKUMHU BO3MOKHOCTSIMHU W YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOPBIC
OTIPEEIIAIOTCS TeM, B KaKOW CTENEHH CO3/IaHHbIC MOCTAaBUIMKOM COLMAIbHBIX YCIYT YCIOBUS JUIS
JOIIKOIHHOTO BOCHUTAHMS JIETEH-MHBAIUIOB ¥ TOJIYYCHHS HMMH IIKOJIBHOTO 00pa3oBaHUS,
CIOCOOCTBYIOT YCIEUITHOMY M PE3yJIbTaTUBHOMY TIPOBEIACHHUIO BOCIUTATEIBHON paboThl U
00y4eHHUI0;

2) mpOBOAMMBIX MEPOIPHUITHI MO HCHOJIB30BAHUIO TPYAOBBIX BO3MOXKHOCTEH MOIydarene
COIMATILHBIX YCIYT U OOYYCHHIO MX JTOCTYIHBIM MPO(ECCHOHATBHBIM HaBBIKAM, UX JOCTATOYHOCTh
U CBOEBPEMEHHOCTb;

3) IpOBOAMMBIX MEPOIIPHUATHI 110 OKa3aHUIO IOMOIIU B TPYAOYCTPOMCTBE;

4) UHBIX COLIUATLHO-TPYAOBBIX YCIIYT, IPEIOCTABISEMbIX TOCTABIIUKOM COLIUATBHBIX YCIIYT.

2.7.9. O1ienka Ka4ecTBa COUUATBLHO-TIPABOBBIX YCIYT BKJIIOYAET B CEOS OLICHKY:

1) okazanuss momom B OQGOPMICHMM U BOCCTAaHOBIICEHHUH [IOKYMEHTOB, KOTOpas JOJDKHA
obecrieunBaTh pa3bACHCHHE IMOJIY4YaTENsIM COLMAIBHBIX YCIYT COJEpXKaHUs HEOOXOIUMBIX
JOKYMEHTOB B 3aBUCUMOCTH OT MX [pEeJHA3HAuCHUs, U3JIOKEHUE U Hamucanue (mpu
HEOOXOAMMOCTH) TEKCTa JOKYMEHTOB WJIM 3arojiHeHue (POPMEHHBIX OJAHKOB, HAaIlHMCAHHUE
COTPOBOUTENILHBIX MTUCEM;

2) 3 peKkTUBHOCTH OKA3aHUSI FOPUINICCKON TOMOIIY MOJIYYaTENISIM COITUATBHBIX YCIIYT, KOTOpas
JOJKHA 00€CTeYynTh CBOEBPEMEHHOE M OOBEKTUBHOE pPEIICHHE CTOAIIUX Iepesa IMOoJIydaTeieM
COITMAIHHBIX YCIYT MPABOBBIX MPOOIIEM;

3) MHBIX COIMATBHO-TIPABOBBIX YCIYT, MPEAOCTABISEMBIX TTOCTABIIMKOM COITUAIBHBIX YCIYT.

2.7.10. OrmeHka KadyecTBa YCIyr, OKa3aHHBIX B IMENAX TOBBIMICHUS KOMMYHHUKATHBHOTO
MOTEHIIMaNa MoJdyJyaTeneil COIMaIbHBIX YCIYT, UMEIOIINX OrPaHUYCHUS KU3HEIEATEIbHOCTH, B TOM
YHUCJIe IeTe-UHBAINIOB, BKIIIOUAET B ce€0s OIICHKY:

1) oOydyeHuss HHBAIUIOB (IETEH-MHBATUAOB) IMOJIB30BAHUIO TEXHUYECKHUMH CpPEACTBAMHU
peadbunuTaIi, KOTOpoe JAOHKHO Pa3BUTh Y UHBAIUAOB (JETEH-MHBAIUAOB) MPAKTUYECKUE HABBIKU
YMEHHsI CAMOCTOSATEIBHO MOJIb30BATHCS AITUMH CPEJICTBAMHU;

2)  TpoOBENEHUS  COIHAIBHO-PEAOMIIMTAIMOHHBIX  MEPOIPHUSATHN,  KOTOPbIE  JIOJDKHBI
CIocoOCTBOBAaTh BOCCTAHOBJICHHIO COITMAIIBHOTO CTaTyca TMOJydaTeleid COLMANbHBIX YCIYT,
UMEIONNX OTPAHWYCHUS JKU3HEICATEIHHOCTH, B TOM UHCIE JCTCH-HHBAIUIOB, YIyUIIHUThH
B3aMMOJICHCTBHE MOIy4aTeNs COLUATBHBIX YCIYT C OOIIECTBOM;

3) oOydeHus mosrydaresneld COIUaNbHBIX YCIyT, UMEIOIMNUX OTPAaHUYCHUS KU3HEACATETLHOCTH, B
TOM YHCIIe JeTeH-MHBAIUIOB, HaBBIKAM TMOBEACHUS B OBITY M OOIIECTBEHHBIX MECTaX, KOTOPOe
JIOJDKHO oOecreunBaTth (HOPMUPOBAHUE TIONydaTeNsl COMHAIBHBIX YCIYT KaK CaMOCTOATEIbHON
JUYHOCTH, KYIbTYPHOH, BEXKIUBOM, MPEIyCMOTPUTEIHLHON U OJiaroKenarelbHOW B OTHOIICHUU K
OKPY)KaIOIINM, a TakKe OOy4YeHHs BHYTPEHHEW TUCIUIUIMHE JIMYHOCTH, CTIOCOOHOW OOCITYKUTh
ce0st B OBITOBBIX yCIOBUSIX;

4) o0yueHus MoTydaTesied COIMaIbHBIX yCIYT, UMEIOIUX OTPAaHUYCHUS KU3HEAEATEITLHOCTH, B
TOM YUCJIE JAeTeH-UHBAIHUIOB, HABBIKAM KOMIBIOTEPHON TPAMOTHOCTH, KOTOPOE JOJKHO Pa3BHUTh y
MoJTyJaTesied CONUABHBIX YCIYr MPAaKTHYECKHUE HABBIKM YMEHHS CAMOCTOSTEIHHO TMOJIB30BATHCS
KOMITBIOTEPOM;

5) MHBIX YCIIYT, OKa3aHHBIX B IIEJIX MOBBIIICHUS KOMMYHUKAaTUBHOTO TOTEHIMANA MOJdyJareneit
COLIMANILHBIX YCIIYT, UMEIONINX OTPAHUUYCHUS JKU3HEIEATEIHHOCTH, B TOM YHCIIE JIeTeH-UHBAIHIOB,
MPEIOCTABIISIEMBIX TOCTABIIUKOM COLUATBHBIX YCIIYT.



2.7.11. Onenka KayecTBa CpPOYHBIX COLHAIBHBIX YCIYyr B TOJyCTallMOHapHOW ¢opme
COLMAJIIBHOTO O0CIYXMBaHMs BKJIIOYaeT B ce0sl OLEHKY CBOEBPEMEHHOCTH M IOJHOTH 00BbEMa
OKa3aHHBIX COLUAIBHBIX YCIYT TPUMEHHUTEIHHO K NOTPEOHOCTH IMOJIydaTelsi COUATBHBIX YCIYT B
KOHKPETHBIX COLIMAJIbHBIX yCIYyrax.

2.7.12. Tloka3aTenu KayecTBa MPeIOCTABICHUS COIMAIBHBIX YCIYT B MOIYCTallMOHAPHOH (popme
COLMAIBHOIO OOCITY)XKMBAaHUS M OLEHKA pe3yibTaTOB MX IPEAOCTABICHUS MOCTaBIIMKAMU
COLIMAJIBHBIX YCIYl ONpPENEISIIOTCS 10 pe3yjbTaTaM MPEJOCTaBICHUS COLMAIBHBIX YCIYT
HIPUMEHUTEIBHO K KQKJIOMY KOHKPETHOMY I1OJIy4aTeIt0 COLUANIBHBIX YCIIYT.

2.7.13. PyKOBOAUTENb [TOCTABIMKA COLUAIBHBIX YCIYI HECET OTBETCTBEHHOCTD 3a OPraHU3aLINIO
KayeCTBEHHOI'O OKAa3aHUs YCIYI BCEMHM CTPYKTYPHBIMHM MOJpPA3JEIECHUAMU U PAOOTHUKAMH,
oIpeesseT UX MOJIHOMOYMS, OTBETCTBEHHOCTh U B3aUMO/IEHCTBHUE.

2.7.14. CoTpyAHUKH, NPEIOCTABISAIONIME COLMAIBHBIE YCIYTd, HECYT OTBETCTBEHHOCTh 3a
Ka4eCTBO OKa3aHHBIX yciayr. OOs3aHHOCTH M TEpPCOHANbHAs OTBETCTBEHHOCTh COTPYIHUKOB 32
OKa3aHHEe COLUANIBHBIX YCIIYT 3aKPEIJISIOTCS B UX JOPKHOCTHBIX MHCTPYKIMSX.

2.7.15. CounanbHble yCIYTH JTOJKHBI OTBEYAThH CIIEAYIOIIMM KPUTEPHSIM:

1) momHOTa NpPENOCTaBIEHUS COLMAIBHOW YCIYTM B COOTBETCTBUM C YCTAHOBJICHHBIMU
TpeOOBaHUSIMU;

2) CBOEBPEMEHHOCTb IPEAOCTABICHHS COLIUAIBHOMN yCIyTH.

KauecTBO oOKa3zaHHs COLMAIBHBIX YCIYI KOHKPETHBIM IIOCTABIIMKOM COLMAIbHBIX YCIYT
OLICHUBACTC] HAa OCHOBAaHMM OTYETHOM JIOKYMEHTALlMH, YCTAaHOBJIIEHHOM MUHHCTEPCTBOM
couManbHOW monuTuku Huskeropojackoil oOnacTtu, pe3yiabTaTOB IMPOBEPOK KOHTPOIUPYIOLIMX
OpraHOB BJIACTU U OIPOCOB (AHKETUPOBAHMsI) OTydaTeNell COUAIbHBIX YCIIYT.

KauecTBo colanbHbIX yCIyT TaKXKe OLIEHUBAETCS IIyTEM IPOBEIECHUS COLIMATIBHBIX OIPOCOB.

2.7.16. CouunanbHble YCIYrH JOJDKHBI OOecrneuuBaTh CBOEBPEMEHHOE, TIOJHOE U B
COOTBETCTBYIOIICH (opMe KBAUTM(PUIIMPOBAHHOE OKa3aHWE TOMOIIM B pEIIEHWU MpodJieM u
BOIIPOCOB, HHTEPECYIOLIMX MOJIydaTeNsl COLUAIbHBIX YCIYI, YIOBJIETBOPATH €ro 3alpochl H
NOTPEOHOCTH B LIEJISAX CO3JaHUS €MY ONTUMAJIbHBIX YCIOBUN KU3HEAESITEIbHOCTH.

2.7.17. CoumanbHble YCIyrd JOJDKHBI IPENOCTaBIATbCA C COOMIOACHHUEM YCTaHOBJIEHHBIX
CaHUTAPHO-TUTMEHNYECKUX TPEOOBAHUM M C yUETOM COCTOSTHUS 3/10pOBbsI MOJTyYaTesNsl COLUAIbHBIX
YCIIYT.

2.7.18. YcnoBus npeaocTaBieHus] COLUAIBHBIX YCIYT JOJKHBI COOTBETCTBOBATh UMEIOLIUMCS Y
nojy4arened  COLUHMAIbHBIX YCIYr OTpaHMYCHMSM O KM3HENCATEIbHOCTM UM 00ecrednBaTh
JOCTYITHOCTh B TIOJyYEHUH COLMANIBHBIX YCIYT B IIOJIHOM 00bEME.

2.7.19. IlpenocraBieHue COLMAIbHBIX YCIYI B IOJYCTAalMOHAPHON (opMe COLMATBHOTO
00CIyKMBaHUS, 32 MHCKIIOUEHUEM CPOYHBIX COLHMAIbHBIX YCIYI, OCYIIECTBISETCS COTJIAcHO
WHAMBHUAYAJILHON MporpamMme, JOTOBOPY O NMPEAOCTaBICHUH COLMAIBHBIX YCIYyTr, HHAUBUIYaIbHOU
porpaMMme peabmiIuTaluy 1 abuinTauuu peOeHKa-nHBaINIa YYUTHIBAIOTCS (IIPU HAJTMYKE).

2.7.20. B xoze mpeaocTaBIeHHs COLMABHBIX YCIIYT HE JAOMYCKAeTCsl pasriialieHue HHPopMaluu
0 TOJIy4yaTese COIMAalbHBIX YCIYI, OTHECEHHOW 3aKOHOHaTelbcTBOM Poccuiickoit denepanmu k
uHpOpMaLUK KOH(UICHIIMAIBHOTO XapakTepa WIN CIy:KeOHOH HH(OpMaIuu, JULaMU, KOTOPBIM
3Ta UH(OpPMAIIMS cTaja U3BECTHA B CBSA3H C UCIIOJIHEHHEM TPO(EeCCUOHATIBHBIX, CITY>KEOHBIX U (HIIH)
UHBIX 00s3aHHOCTEW. Pasrmamenue mHpopManuu O MOJIyYaTeNsX COLMANBHBIX YCIyr BJEYeT 3a
c000¥ OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJATENHCTBOM Poccuiickoit denepanun.

2.7.21. C nuCbMEHHOrO corylacus IOJIy4aTels COLMAIBHBIX YCIYr JOIYCKaeTcs Iepenada
MH(pOpPMaLIMK O MOJTydaTesie COMUANBHBIX YCIYT IPYTHM JIMIAM, B TOM YHCIIE JOKHOCTHBIM JIMIIAM,
B UHTEpecax IMOJydaTeiss COLMAJIbHBIX YCIYI'M WM €ro 3aKOHHOTO IIPEACTAaBUTENS, BKIIOYAs
CpeAcTBa MaccoBOM HHpOpMaLMU U OQUIMATIBHBIA CalT NOCTaBIIMKA COLMAIBHBIX YCIYr B
UH(POPMALIMOHHO - TEIEKOMMYHUKALIMOHHOM ceTH "MHTepHeT".

2.7.22. TlpencraBienre MHGOPMANMHA O TMOJydaTele COIUATIBHBIX YCIyr 0€3 ero corjacus



JIOITYCKaeTCs:

10 3apoCcy OPraHOB JI03HAHUS U CIIEACTBHS, Cy/la B CBSI3H C MPOBEACHUEM pacCleOBaHUS WU
CyaeOHBIM pa3dupaTenbCTBOM JIMOO MO 3apOCy OPraHOB MPOKYPATYPHI B CBA3H C OCYIIECTBICHUEM
MPOKYPOPCKOT0 HAJ130Da;

110 3aPOCY UHBIX OPraHOB, HA/IEJICHHBIX IOJTHOMOUYHUSMH IO OCYIIECTBIEHUIO TOCYAAPCTBEHHOTO
KOHTpOJIA (Haa3opa) B chepe CoruanbHOro 00CTyKUBaHUS;

pu 00paboTKe MePCOHANBHBIX IaHHBIX B PAMKaX MEXBEJIOMCTBEHHOT'O B3aUMO/ICHCTBHS.

2.8. 3auncnenye Ha COIMAIbHOE 00CITY)KMBaHNE.

2.8.1. OcHoBaHMeM [UIsl pacCMOTPEHHUS BONpOCAa O NPEJOCTABICHUM COLUAIbHBIX YCIYT B
MoJTycTallMOHapHOM (hopme colnaabHOro OOCTY>KMBaHUS SIBJSIETCS MOJAAHHOE B MHCbMEHHOM WM
AIIEKTPOHHOH (hopMe 3asiBIIEHHE O MPEAOCTABICHUH COLMAIBHBIX YCIYT, COCTABICHHOE MO (Gopme,
YTBEPKJICHHOM MpuKazoM MUHHCTEPCTBA TpyAa U COlMalIbHOM 3amuThl Poccuiickoit denepanuu ot
28 mapta 2014 roma Ne 1591 "O6 yrBepx)acHuu (GOpPMBI 3asBICHUS O TPEIOCTABICHUH COITUATBHBIX
yenyr" (3apeructpupoBad Muntoctom Poccun 26 mas 2014 rona Ne 32430) (nanee - 3asBIEHUE), C
IPUJIaraéMbIMHU K HEMY CJIEIYIOIIUMHU JOKYMEHTaMU:

1. B ciydae, ecnu moyiydareneM COIHAIbHBIX YCIYT SBISETCS HECOBEPILICHHOIETHHI:

1) maciopT uiu CBUAETEILCTBO O POKIECHUN HECOBEPILIEHHOJIETHETO;

2) [OKyMEHT, TOJTBEPXKIOAIOUIMI  MONHOMOYHMS  MpeacraButenss (mpu  oOpalieHuu
MIPECTaBUTES);

3) uHAMBHAYalIbHAS [TPOTPAMMa;

4) nomuc 0043aTENBHOTO MEIULMHCKOIO CTPAaXOBAaHHUS U CTPAXOBOE CBUAETEIHCTBO
roCy/IapCTBEHHOT'O MMEHCUOHHOTO CTPaxoBaHUs (KOIHH);

5) cBenmeHuss 00 OTCYTCTBMHM MH(EKIIMOHHBIX 3a00JeBaHWM 3a mocienaue 21 1neHb 1Mo MecTy
dakTUYecKOro HaxoxkJIeHus peOeHka (IpU TMOCEIIEHWH OTAENEHUS THEBHOrO MpeObIBaHUS IS
HECOBEPIICHHOJIETHHUX ).

B cnydae oOpaieHusi K MOCTaBUIMKY COLMAJIBHBIX YCIYT 32 MPEAOCTABICHHEM COLMAIbHOTO
00CTyXKMBaHUS B MOJIyCTAllUOHAPHON (opMe IETAM C OTpaHMUYEHHBIMH BO3MOXHOCTSMHU 3/10pPOBbS
JIOTIOJTHUTENBHO TPEACTABISIOTCA CIEAYIOUIME JOKYMEHTbI, HEOOXOAUMBIE AJISl MPEAOCTAaBICHUS
COLIMAJIbHBIX YCIIYT:

- 3aKioueHue  npoduIbHOrO  creuuanucra  (meauarpa) O  COCTOSHUM — 3710pPOBBS
HECOBEPIICHHOJIETHET0, 00 OTCYTCTBUU IPOTHUBOINOKAa3aHUM i MpeObIBaHUS B OOIIECTBEHHOM
MECTE;

- UHIUBUYyalbHas IporpaMma peabuanuTaluy 1 abuauTanuu pedeHKa-uHBaIuIa.

2. B cmywae, eciu monydaTeleM COLMAJIbHBIX YCIYT SIBISIETCS PpOAUTENHh (3aKOHHBIN
[IPEJICTaBUTEIb) HECOBEPIIIEHHOIETHETO:

1) TOKyMEHT, y10CTOBEPSIONINI IMUHOCTh POAUTENS (3aKOHHOTO MPEICTABUTENS);

2) NOKYMEHT, MOATBEPKIAAIOIINNA MOJTHOMOYHS MpeACcTaBUTENS (IpU OOpallleHUH 3a MOTYyYeHUEM
COLIMANILHBIX YCITYT MPEACTABUTENS MOTYyYaTemsl COIUATBHBIX YCIYT);

3) uHAMBHAyaJIbHAS TPOrPAMMa;

4) monuc 0O0A3aTENBHOTO MEIUIMHCKOIO CTPaxOBaHMS M CTPAXOBOE CBUETENHCTBO
roCy/1apCTBEHHOTO MEHCUOHHOTO CTPAaXxOBaHUS (KOIHH);

5) cripaBKa (BBIIMCKH U3 JOMOBOI KHUTH) C MECTa KUTENBCTBA O COCTaBE CEMbBH;

6) cipaBKa 0 J0X0/ie ceMbH 3a 12 Mecs1ieB (B cilyyae OKa3aHUs IJIaTHBIX YCIYT).

[To cBOEMY >KeTaHMIO MOTYYaTeNU CONUATBHBIX YCIYT JOMOTHUTEILHO MOTYT MPEACTABUTH UHBIE
JOKYMEHTBI, KOTOpble, MO0 HMX MHEHHUIO, UMEIOT 3HAa4eHHE JUIS 3aUUCICHHMs Ha COIHAJIbHOE
o0ciyXKBaHUE.

[Tonydarenu couuanbHBIX YCIAYr BIpaBe OOpPAaTUTHCSA 3a MOJYyYEHHEM COLMAJIbHBIX YCIYT B
MOJYCTallMOHAPHOKH (OpME COLMATBHOTO OOCITYXHBaHMA JHYHO JHOO Yepe3 3aKOHHOTO
MPEJICTABUTENISA, UHBIX I'Pa)/J1aH, TOCYIapCTBEHHBIX OPTaHOB, OPIraHOB MECTHOT'O CaMOYIIpaBJICHHUS,



0O0IIeCTBEHHBIX 00BETUHEHUH.

IIpu sTOM nMYHOE ydacTHe MOJydaTesiel COLMAIbHBIX YCIYr HE JIMIIAeT MX IpaBa HMMETh
IIPEJICTABUTEIIS, PABHO KaK M y4acTHE MPEACTABUTENS HE JIMLIAET MOJydyaTesIed COLUAIbHBIX YCIyT
IIpaBa Ha MOJy4YeHHE COLUAIbHBIX YCIIYT.

2.8.2. JlokyMeHTBI, HEOOXOUMbIE U MPHUHATUS PELICHUS O IMPEIOCTABICHUU COIUAIbHBIX
yCIyr B MOJYCTalMOHAPHOM (popMe COLMAIBHOIO OOCTYKMBAHUS, MPEICTABIAIOTCS IMOJydYaTeaeM
COLIMAJIBHBIX YCIYI JUYHO JHMOO TMOAJeXaT IPEICTAaBICHUI0 B paMKaX MEXKBEIOMCTBEHHOIO
MH(POPMALIMOHHOTO B3aUMOJIEHCTBUS B COOTBETCTBMM C TpeOOBaHMAMHU cTaTbu 7 DenepaibHOro
3akoHa oT 27 utons 2010 roma Ne 210-D3 "O6 opranuzanuy npeaoCTaBICHUs TOCYIapCTBEHHBIX U
MYHULIMTIATBHBIX YCIyT".

2.8.3. TlocTaBIIMK COLMANBHBIX YCIYI B TEYEHHE CYTOK C JaThl OOpAIICHUs MOIydaTess
COLMAIBHBIX YCIYr C 3asiBJICHHEM M IpPUJIAraéMbIMM K HEMYy JOKYMEHTaMH{, YyKa3aHHbIMH B
noanysHkre 2.8.1 mynkra 2.8 Hacrosero [lopsnaka:

1) mpuHUMaeT M PErucTpUpyeT B >KypHalle PEerucTpaluy 3asBICHUN Ha IOJyCTallMOHapHOE
coluabHOE 00CITY)KHBaHUE TMOCTYIHMBIIUE OT MOJTyYaTese CONUANbHBIX YCIYT JOKYMEHTHI,

2) npoBepsieT KOMIUIEKTHOCTb IPEJICTABICHHBIX JTOKYMEHTOB Ha COOTBETCTBHE TPEeOOBAHUSM,
yKa3aHHbIM B noanyHkre 2.8.1 myHkra 2.8 Hactosmero Ilopsnaka, npaBUiIbHOCTh 3alOIHEHUS
3asBJICHUS, CPOK JEHCTBHUA JOKYMEHTOB. YKa3aHHblE B HACTOSIIEM IOJANYHKTE JeHcTBUA
OCYIIECTBIISAIOTCS CHEUAINCTOM IOCTaBIIMKA COLUAIBHBIX YCIIYT;

3) o pe3yabTaTaM IPOBEAECHHOIO aHAIM3a MPEJICTABICHHBIX MOJIyYaTeJIeM COLUAIBHBIX YCIIYT
JIOKYMEHTOB:

IPUHUMAET pEUIeHHe O MPEJOCTABICHUM COLMAIBHBIX YCIYr B IOJIyCTAalMOHApHOW (opme
COLIMAJILHOTO OOCITY)KMBaHHS MOJy4yaTeNI0 COLMAJIbHBIX YCIyr, O 4YE€M H3BELIaeT MOJIydyaTess
COLMAIBHBIX YCIYyTr HO TesnedoHy, a Takke HH(POPMHUPYET €ro O HEOOXOIUMOCTH MNPHHUTH K
MOCTaBIIMKY COLMAIBHBIX YCIYT AJIs 3aKJIIOUEHHUS JOroBOpa O MPEJOCTaBICHIUHN COLUAIBHBIX YCIIYT;

NPUHUMAET pelleHne 00 OTKa3e B MPEeIOCTaBICHUH COLHUAIBHBIX YCIYT B IMOJIyCTAllMOHAPHOM
dbopMe colMabHOTO 00CITYKMBAaHUS MOJIy4YaTeN0 COLUAIbHBIX YCIYr B CIIy4ae €Cld IOIy4aTeib
COLMAJIBHBIX YCIYT NpU 0OpallleHNH MPeA0CTaBUI HETOIHbBIM KOMIUIEKT TOKYMEHTOB, YKa3aHHBIX B
noanyukre 2.8.1 mynkra 2.8 Hactosimero Ilopsnka, ucTek CpOK JEHCTBUS NpPEICTaBIECHHBIX
JNOKYMEHTOB. O TNPUHATOM peIIeHUH TOCTAaBUIMK COLMAJIBHBIX YCIYI H3BEUIaeT MOJIydares
COLMAIBHBIX YCIYT IyTeM HAIpaBICHHUS €My II0 MOYTOBOMY a/IpeCy, YKa3aHHOMY B 3asiBIICHHH,
MUCbMEHHOTO YBEJOMJICHHS C pa3bsiCHEHUEM NPUUNH OTKa3a.

Pemenne 00 oTka3ze B MpeNOCTaBIEHHWU COLMAIBHBIX YCIYyr B MOJYCTallMOHApHOW Qopme
COLMAJIBHOTO OOCITY>KUBaHMsI MOJIY4aTeNsIM COLMANIBHBIX YCIYr HE SIBJISETCS MPEMsITCTBUEM IS
HOBOIO  OOpalleHus MoJiyyaTess  COLUMAlIbHBIX  yCIAYyr €  KOMIUIEKTOM  JIOKYMEHTOB,
COOTBETCTBYIOIIUM TpeOOBaHMSAM, YCTAaHOBJCHHBIX HacTOsIUM I[lopsaxoM K KOMIUIEKTHOCTH
JIOKYMEHTOB;

4) 3aKiI04aeT ¢ MOJyYaTeleM COLHUAIBHBIX YCIYr JOTOBOP O MPEIOCTABICHUM COLUAIBHBIX
yciyr (janee - moroBop) o ¢hopme, yTBEpKIASHHON MpUKazoM MUHHCTEPCTBA TPY/Ia U COUATLHON
3amuThl Poccuiickoit @eneparuu ot 10 HOs6pst 2014 roga Ne 874H.

[Ipn 3akiroyeHWH JOTOBOpa TMOJydaTelIM COLMANBHBIX YCIYr 3HAKOMSTCS C YCJIOBHSIMH
IPEOCTABIICHUS] COLMANIBHBIX YCIYT B IMOJYCTAallMOHAPHOM (OpMe COLMATBHOTO OOCTYXUBaHMS,
IpaBWJIaMd BHYTPEHHEIro pacropsiika Jjs TMoJiyyaTesled COIMalIbHBIX YCIYT, MOJy4aroT
UHPOPMALIMIO O CBOMX IpaBaxX, OOS3aHHOCTAX, BUAAX COLMAIBHBIX YCIYT, KOTOpbIE OyAyT UM
MIPEIOCTABIIEHBI, CPOKAX, MOPSAKE UX MPEJOCTABICHHS, CTOMMOCTH OKa3aHUS 3TUX YCIIYT.

2.9. llopsaok mpeocTaBIEHUS MOIydaTeNsiM COIIMABbHBIX YCIYT CPOYHBIX COLIMATBHBIX YCIIYT.

2.9.1. IlpenocraBieHrue CPOUHBIX COLMAIBHBIX YCIYT B LEIAX OKa3aHHUS HEOTJIONKHOW MOMOIIU
OCYILECTBIISICTCS B CPOKH, OOYCIIOBJICHHBIE HY)KJIA€MOCTBIO TOJIydYaTelisi COLMAIbHBIX yCIyr, 0e3
COCTaBJICHUS] MHIUBUYyaJIbHONU IPOrpaMMBbI ITPEIOCTABICHUS COLUANIBHBIX YCIYT U 0€3 3aKII0YEeHUs



JIOTOBOpPA O MPENOCTABIECHNUN COITUATBHBIX YCIYT.

2.9.2. CouuanpHbple YCIYrM NPEIOCTABIAIOTCS TpakJaHaM Ha OCHOBaHMHM JOKYMEHTAa,
YIOCTOBEPSIONIET0 UX JUYHOCTH (MPU HAIMYMHK), TUCbMEHHOTO 3asBJICHUS HA UMs MOCTaBIIMKA
COLIMATILHBIX YCIYT WM MHGOPMAIUU OT MEIUIMHCKUX, 00pa30BaTeIbHBIX M MHBIX OpPraHU3AlIMA,
HE BXOJSIIUX B CHCTEMY COITUAIIBHOTO O0CTYKHBaHUSI.

2.9.3. OcHoBaHHMeM [JIsi TPEIOCTABICHUS CPOYHBIX COLMAIBHBIX YCIYT SIBJISETCS 3asBICHHE
MOJTyYaTeNIsi CONHMANBHBIX YCIYTr, a TaKXKe IMOIYYCHHE OT MEIUIIMHCKUX, 00pa3oBaTEeNbHBIX WA
WHBIX OpraHu3alyii, He BXOASIIMX B CHUCTEMY COLHMAIBLHOTO OOCIY)XHBaHHS, HHPOpPMAIUH O
rpak/iaHax, HyJalolUXCs B IPEIOCTABICHUN CPOUYHBIX COIMATBHBIX YCIIYT.

[lonTBepkeHneM  MPENOCTABICHUS CPOUYHBIX COIMAIBHBIX  YCIYT  SIBISIETCS aKT O
MPEJAOCTABICHUA CPOYHBIX COLIMAJIBHBIX YCIYr, COJAEpX Al CBEIEHUS O T[ojydarelie u
MOCTABIIMKE 3TUX YCIIYT, BUJIaX MPEJOCTaBICHHBIX CPOYHBIX COLUANBHBIX YCIIYT, CPOKaX, AaTe U 00
YCIOBHSIX WX TIPEAOCTABIICHUS, COIJIACHO TPHJIOKEHUI0O K CTaHAApTy COIHAIbHBIX YCIYT,
MPEIOCTABIIIEMbIX MOCTABIIMKAMU COLIMATIBHBIX YCIYr B IOJYCTallMOHAPHOW M CTallMOHAPHOM
dbopmax COIHMATBHOTO OOCIY)XHMBAaHUS W TOATBEPKIAACTCS TMOJMUCHIO TOJydaTessi COLMAIbHBIX
ycIyr. AKT O MPEAOCTaBICHUU CPOYHBIX COIUAIBHBIX YCIYT MOJATBEPXKIAETCS MOIIUCHI0 HUX

IMOoJIy4yaTeIsi.

2.9.4.

Cpounble

COIIMaJIbHBIC

yeryry,

CPOYHBIX CONUAJIbHBIX YCIIYT, €€ 00BeM:

BXOJIAIIME B

2.9.4.1. CpouHas counanpHas yciayra

IEpCUCHb

COOUAJIBHBIX  YCIIVT,
npeaoCTaBIAOTCA B COOTBCTCTBHU CO CTaHAapTaMMU CPOYHBIX COLNUAJIBHBIX YCIYT. Onucanue

Ne | HammeHoBaHMe cpoUHOI O6beMm IIepuoauuHOCTH Cpok
I/TI| COLMAJIBLHOW yCIyru IIPEIOCTABIICHUS MPEIOCTABICHUs. | MPEIOCTaBJICHUS
yCIIyTH yCIIyTu YCIIyTH

1. |obecnieueHue OAex10M, |B COOTBETCTBUU C 10 Mepe yciyra
00yBbIO U APYTUMHU HOpMaTHBaMH, BO3HUKHOBEHUS IIPEIOCTABIIAETCS
IpeIMeTaMu MepBoit YTBEPKICHHBIMU MOTPEOHOCTH B B COOTBETCTBUH C
HE00X0AUMOCTH IIpaButenscTBOM COOTBETCTBUH C 3asBJICHUEM

Hwuxeropoackoit 3asBJICHUEM [OJIy4aTess
obnacTu HOJTy4yaTels COLIMAJIbHBIX
COLIMAJIBHBIX YCIYT | YCIYyT
(He pexe 0IHOTO
paza)

2. |coneicTBHE B B COOTBETCTBUH C 10 Mepe ycayra
MOJIyY€HUU BPEMEHHOTO | HOpMaTHBaMH, BO3HUKHOBEHHUS MPEIOCTaBIIAETCS
KWJIOTO IOMELIEHUS YTBEPKACHHBIMU noTpeOHOCTH B B COOTBETCTBHH C
(KO¥KO-MECTO) [IpaBuTenscTBOM COOTBETCTBUHU C 3asiBJICHUEM

Huxeropoackoit 3asIBJICHUEM MOJTy4aTes
obmactu TTOTyYaTest COIMAITBHBIX
COLIMAJIBHBIX YCIYT | YCIYT
(He pexxe 0JTHOTO
pas3a B CYTKH)

3. |colencTBHE B o0BeEM ormpenensieTcs | 1o Mepe yciyra
MIOJIy4E€HUN UHIUBUAYAJIBHO HEOOXOJAUMOCTH 10 | IPEAOCTaBIsAETCA
IOPUINYECKOH TOMOIIM | COIJIACHO pock0e MoIydaTess | B COOTBETCTBUM €
B IIEJISIX 3AIUTHI IPaB U | TOTPEOHOCTH COLIMAJIbHBIX YCIYT | 3asBICHUEM
3aKOHHBIX HHTEPECOB OJTyYaTesst (He pexe 0IHOro HOJTyYaTest




roJryJaTenen COLIMAJIbHBIX YCIYT | pa3a) COLIMATIbHBIX
COIIMAJIBHBIX YCIYT yCIIyT
5. |coneiicTBue B 0o0BEM orpenenseTcs | o Mepe yciyra

MOJIYYEHUU IKCTPEHHON | MHIMBUIYAJIBHO HEOOXOJUMOCTH 10 | IPEAOCTABIISAETCA
MICUXOJOTHYECKON COTJIACHO pock0e Mmoyvaressi |B COOTBETCTBHUHU C
IIOMOLIH C noTpeOHOCTH COLIMAJIbHBIX YCIYTI | 3asBJICHUEM
MPUBJICYCHUEM K 3TOM | moryyaTens (He pexxe 0JIHOTO MOJTyYaTes
paboTe ICUX0JIOTOB U COLIMAJIbHBIX YCIYI | pa3a) COLIMAJIBHBIX
CBSIICHHOCTYXHUTeJNeH yCIIyT

2.9.5. IlpenocraBieHre CpPOYHBIX COLMAIBHBIX YCIYT MOJYYaTessiM COLMUAJIBHBIX YCIYTI B
COOTBETCTBHUH CO CTAaH/IAPTaMHU CPOYHBIX COLMATBHBIX YCIYT OCYIIECTBIIAETCS OECIIaTHO.

2.10. IlpekpaiieHre NpegoCTaBICHHS COLMAIbHBIX YCIYT.

2.10.1. Tlomydarenb COLMAIBHBIX YCIYI HMEET IMPaBO OTKAa3aThbCid OT COIMAIBHOTO
o0CIyXKUBaHUS, COLMANBHON ycinyru. OTka3 oQopmisieTcs MUCbMEHHBIM 3asBJICHUEM MOJIydaTens
COLIMAJIBHBIX YCIYr HAa KM PYKOBOAMTENS IIOCTAaBUIMKA COLMAIbHBIX YCIYI C OTMETKOH B
WHIUBUIyaJIbHOW MpOrpaMMe M TMOJNHUCAHHEM CTOPOHAMH JOMOJHUTEIBHOTO COTIJIAIICHUS O
pPacTOp>KEHUH JOroBopa O MPEJOCTaBICHUM COLHUAIbHbIX ycayr. llpu »TOM nomyuarento
COIIMAJIBHBIX YCIYT Pa3bACHIIOTCA BO3MOXKHBIE MTOCIIEICTBUS IPUHITOTO UM PELICHUSI.

OTtka3 moiyyaTenss COUMAIbHBIX YCIYI OT COLMAlIbHOIO OOCIY)KMBAHMS, COLMAIBHON YCIyTu
OCBOOOKJ]a€T MHUHUCTEPCTBO COLHUAIBHON MOJUTUKM Hukeropojackoil o6macTH M MOCTaBIUKA
COLIMATIBHBIX YCIYr OT OTBETCTBEHHOCTH 3a MPEIAOCTaBICHHE COLUAIBHOIO OOCITYyKUBaHUS,
COLIMAIbHOM YCIIYTH.

2.10.2. OcHOBaHUEM JUTSl CHATHUS MOTyYaTessl COUATBHBIX YCIYT ¢ COIMAIbHOTO OOCITYKUBAaHUS
B IIOJIYCTAllMOHAPHOHN (pOpME MO MHUIIMATUBE NMOCTABILINKA COLIMATIBHBIX YCIYT SBISACTCA:

1) okoHYaHME CpOKa MPEAOCTaBICHUS COLUAIBHBIX YCIYr B COOTBETCTBUU C MHAWBHYaJIbHOU
pOrpaMMoil U (WJIM) UCTEUEHHE CPOKa JIEUCTBUS JOTOBOpa O MPEJOCTAaBICHIUH COLUAIBHBIX YCIIYT;

2) cMepTh Mojyyaresis COLUUAIBHBIX YCIYI MM JIMKBUAALMS (IIpEeKpalleHue AesATeIbHOCTH)
MOCTAaBILUKA;

3) BO3HHMKHOBEHHE Yy IMOJydYaTesis COLMANbHBIX YCIYr MEIUIMHCKHUX IPOTUBONOKA3aHUN K
MOJIyUYEHUIO COLMAIbHBIX YCIYI B IMOJIyCTallMOHApHOM (opMe COLUanbHOrO OOCIYKUBAHUS,
MOATBEPKICHHBIX 3aKJIIOYEHHEM YIIOJTHOMOYEHHON MEINLIMHCKON OpPraHN3alllH;

4) HapylleHHE I0JIy4aTeleM COLUAIbHBIX YCIYT YCIOBUH, NMPEAYCMOTPEHHBIX JOrOBOPOM O
IIPEIOCTABIEHUH COLUAIIBHBIX YCIIYT.

2.10.3. Tlpu mpexpaiieHUH MNPeAoCTaBICHHUS] COUUAIBHBIX YCIYT MO0 MHMIIMATHUBE IMOCTABIUKA
M3JIAETCsl IPUKA3.

2.10.4. OTBETCTBEHHBIN COTPYJHUK MOCTAaBUINKA COUUAIBHBIX YCIYyT BHOCUT COOTBETCTBYIOIIYIO
3alMCh B JKypHaJl YydeTa IOJIydaTeiaedl COLMaIbHBIX YCIYI C YKa3aHMEM NPUYMHBI IPEKPALICHUS
MPEIOCTABIIEHUS COLUATBHBIX YCIIYT.

2.10.5. {1 moArOTOBKY 3aKIOYEHHS O BBIIOJHEHUHM WHAWBHUIYAJIBHOM MIPOrpaMMBbl IOCTABIIUK
conuaNbHbIX ycnyr mpeacrasisier cBegeHus B ['KY HO "Vmopasinenwe conMalibHON 3anIuThl
HaceJieHus", BbIAABIIEE HHANBUAYAIBHYIO IPOIPaMMYy.

2.11. Pe3ymbraroM MpeaOCTAaBICHHUS COIMAIBHBIX YCIAYr B TMOJYyCTallMOHApHOW (dopme
COLMAIIBHOTO OOCTYXHBaHUS SBISETCS YIYUIICHHE YCIOBUH KHU3HEIEATEIbHOCTH IOIydaTels
COLIMAJIbHBIX YCIIYT.

3. IIPABUJIA ITIPENOCTABJIEHWS COLTUAJIBHBIX YCIIVT
BECIUIATHO JINBO HA YCJIOBHAX 1HHOJIHOU
NJIM YACTUYHOU OINIATBI



3.1. CommanpHble YCIYTH NPEIOCTABISAIOTCS Ha OCHOBAaHHHM JIOTOBOpa O IPEAOCTaBICHUH
COIIMAIBHBIX YCIYT, 3aKJII0YaeMOro MEXAY IOCTAaBIIMKOM COLMAJIBHBIX YCIYT U TOJIydaresieM
COITMAIBHBIX YCIYT.

3.2. CyliecTBEeHHBIMH YCJIOBHUSIMU JOTOBOPA O MPEIOCTABICHUH COLMAIBHBIX YCIYT SIBISIOTCS
MIOJIOXKEHUS, OTIPEICTICHHBIC HHIUBUAYATBHON MPOrPaMMOM, a TAK)KE CTOMMOCTh COIUATIbHBIX YCIIYT
B ClIy4ae, €Clidi OHHM MPEIOCTABIISIOTCS HA YCIOBHSIX MOJHOW MO0 YAaCTHUYHOHM OIUIATHI, KOTOPHIC
omnpenenstoTcs nmocraHoBiaeHueM [IpaButenscTBa Hukeropoackoit oomactu ot 6 mas 2015 roga Ne
268 "OO yTBepXkIEeHUHU pa3Mmepa IUIAThl 3a IMPEIOCTABICHUE COLMAIBHBIX YCIYr U TOpsaKa ee
B3UMaHUS B TOCYJApPCTBEHHBIX YUPEKACHHUSAX COLMAIBLHOrO oOchyxuBaHus Hukeropoackoit
obnactu".

3.3. CouuanpHble YCAYyrd B TMOJYCTallMOHApHOW (opmMe COIHMaNIBbHOTO OOCITY)KHBAHHS
MPEAOCTABIIAIOTCS OECIUIATHO CIEIYIONIUM MOJIYYaTeNIsIM COLUATBHBIX YCIIYT:

1) HECOBEPIICHHOJETHUM JETSIM;

2) nuuaM, MOCTPAIaBIIMM B pe3yJIbTaTe UpE3BbIUAWHBIX CUTYAIIUN, BOOPYKECHHBIX
MEXHAIIMOHATBHBIX (MEXITHHYECKUX ) KOH(IIUKTOB;

3) rpaxxmaHam, €ciii Ha Jaary oOpalieHus CpeaHEeAylIEeBOM TO0XOJ IMOJIydaTelis COLUATbHBIX
YCIIyT, PAcCCUUTAHHBI B COOTBETCTBUM C HOPMATHBHBIMU TPAaBOBBIMH akTamMu Poccuiickoii
®denepannn, HIKE MPEACTIbHOW BEIWYUHBI WM PaBEH NPEACTbHON BETUYMHE CPEIHETYIIEBOrO
J0X0/la JJs TPEAOCTaBICHUS COLMATIBHBIX YCIyr O€cljaTHO, YCTaHOBJICHHOW 3aKOHOM
Hwxeropozackoit o6nacTu;

4) rpaxaaHaM, IPU3HAHHBIM HYXJIAIOIIUMUCS B COLIMAILHOM 00CTy>KUBaHUU, TIPU
MPEIOCTABICHUN COIMATIBHBIX YCIYT B LIEHTPAX TTOMOIIU CEMBU U JCTSIM.

5) ponutensiM (3aKOHHBIM MPEACTABUTENSIM), MPU3HAHHBIM HYXAAIOMIMMHUCI B COLIMATHLHOM
0o0CITy>)KMBaHUHU, TIPU Yy4yeTe, UYTO pa3Mep NPEAeTbHON BETWYUHBI CPEIHEAYIIEBOTO J0XO07a
MOJTyYaTeNss COIHUANBHBIX YCIYr [ TPEIOCTABICHUS COIUMAIBHBIX YCIYyTr OECIUIaTHO HUXKe
MOJIYyTOPHOM  BEIWYHMHBI  MPOKUTOYHOTO MHHUMYyMa, YCTaHOBJIEHHOro IIpaBuTenbcTBOM
Huxeropojackoii 001acTd MO OCHOBHBIM COIHANIbHO-IEMOTpaUiIecKiM TpyMHIaM HACelIeHUs IO
Hwxeropoackoit o0nacT;

6) nuiiaM 0e3 ONpeAeNeHHOTO0 MEeCTa JKUTENbCTBA MPHU MPEJOCTABICHUH COIMAIBHBIX YCIyT B
MOJTyCTaIlMOHAPHOU (POopME B IIEHTpaxX COIMAIBLHO-TPYIOBOM peabuInTallUuy TPaK/IaH.

3.4. VHpIM monyyaTensM COIHAIbHBIE YCIYTH MPEIOCTABISIOTCS HA YCIOBUSX TMOJTHOW WM
YaCTUIHOM OILJIATHI:

- ponuTeNnsiM (3aKOHHBIM TPEICTABUTENSIM) COIMATbHBIE YCIYTH B MOJYCTaIlMOHApHOW (opme
COITMAIBHOTO OOCTY>KUBAHUSI MPEJOCTABIISIIOTCS 3a IJIaTy WJIM YaCTUYHYIO IUIATy, €CJIM Ha JaTy
oOpallieHus: CpeIHEAYIIEBON JOXO/ TOMy4YaTelNsi COIMATBHBIX YCIYT MPEBBIIMIAET pa3Mep MOoIyTopa
BEITMYMHBI TMPOXKUTOYHOTO MHUHUMyMa, ycTaHoBieHHoro IIpaBurensctBoM Hwmkeropoackoit
00J1aCTH 110 OCHOBHBIM COLIMATBHO-JIeMOrpapuuecKuM TpyImaM HaCeIeHHUS.

3.5. CpouHble COMAIbHBIC YCIYTH MPEIOCTABIISIIOTCS OECIIaTHO.

3.6. Pa3mep omuiarsl 3a MPEJOCTABICHUE COLUATBHBIX YCIYT MOCTABIIMKOM PAaCCUMTHIBAETCS Ha
OCHOBE Tapu(OB Ha CONUATBLHBIE YCIYTH.

3.7. Tapudsl Ha coluanbHBIE YCIYTH HA OCHOBAHUU IMOAYIIEBBIX HOPMAaTUBOB (PMHAHCHPOBAHUS
COIMMANBHBIX YCAyr (mamee - Tapudbl) €XKEroJHO YTBEPKIAIOTCS MPHUKa3aMU TOCTABIIUKOB
COILIMANILHBIX YCITYT B CPOK JI0 25 nexkadps Toja, IpeaIecTBYIONIETO MIIaHUPYEMOMY TIEPUOY.

Pacuer TapudoB mMmOCTAaBMIMKAMU  COIMAIBHBIX YCIYr OCYIIECTBISACTCS B  TOPSIIKE,
YTBEPKAAEMOM MUHUCTEPCTBOM COIMAIbHON MOMUTHKU Hikeropockoit oonactu.

Pacuer momymeBpIXx HOPMATHBOB (DMHAHCHUPOBAHMS COIHAIBHBIX YCIYT TPOU3BOJAUTCS
MUHHUCTEPCTBOM COIMAILHON MoMuTUKH Hukeropoackoir obmacTu Ha OCHOBaHMH MeETOIUYECKUX
PEKOMEHJAIM TI0 pacueTy IMOAYIIEBBIX HOPMATHBOB (PMHAHCHUPOBAHHS COIUAIBHBIX YCIYT,



yrBepxkaaeMsIx IIpasurensctBom Poccuiickon @enepannu.

3.8. Ilmata 3a mpemocTaBiieHHE COLMAIBHOrO OOCIYKMBAaHHUS B IOJyCTallMOHApHOH Qopme
IIPOU3BOJUTCS B COOTBETCTBUHU C IOTOBOPOM O IIPEIOCTABIEHUN COLUAIBHBIX YCIIYT.

OTHOlIEHUS, CBA3aHHBIE C HCIOJHEHUEM JOroBOpa O IPEIOCTABICHUU COLUAIBHBIX YCIYT,
PEryIUPYIOTCS B COOTBETCTBUHU C 3aKOHOAATeNbCTBOM Poccuniickoit denepanun.

3.9. Ilnata 3a mpemoCTaBl€HHE COLUAIBHOrO OOCIYKMBAaHHMS B IOJyCTallMOHApHOU Qopme
[IEpECMaTPUBAETCS MOCTABIIMKOM COLMAJIbHBIX YCIYI IPH M3MEHEHUHU CPEIHEIYLIEBOr0 J10XO7a
[Tosrydarens B opsIKe, yCTaHOBIEHHOM JI0TOBOPOM O IIPEIOCTABICHUN COLUAIBHBIX YCIIYT.

3.10. Iomy4arens CONMMANBHBIX YCIYT 0053aH MUCHMEHHO W3BEIIATh MOCTABIIUKA COIUAIBHBIX
YCIIYT B ClIy4ae U3MEHEHUs cpeHeymeBoro noxoaa [lomydarens.

3.11. B3umanue miatsl 3a MPEIOCTABICHUE COLUAIBHBIX YCIYTI OCYIIECTBISETCA MO BHIOOPY
II0JIy4aTelIsl COLUAJIBHBIX YCIIYT:

1) myTem BHECEHUSI HAJIMYHBIX JECHEXKHBIX CPEJICTB MOIYyYaTeIeM COLUAIbHBIX YCIYT JIMYHO WIN
€ro 3aKOHHBIM IpPEACTaBUTEIEM B Kaccy MWJIM MaTEpUAIbHO OTBETCTBEHHOMY paOOTHHKY
MOCTABIIMKA COLMAJIBHBIX YCIYI C BBbIJAYed IOATBEPIKIAIOLIEr0 OIUIaTy COLUAIbHBIX YCIIYT
JIOKYMEHTa, 0()OpMIIEHHOT'O Ha OJIaHKe CTPOroi OTYETHOCTH;

2) Oe3HaJIMYHBIM PACUETOM Ha pacueTHbIM MO0 Ha JIMLEBOM CYeT JUIsl ydyeTa OIepauuil co
CPEICTBaMH, IIOJYyYEHHBIMH OT IPHHOCALIEH 0XOJ HAEATEIbHOCTH, IOCTABIIMKA COLUAIbHBIX
YCIIYT, OTKPBITHIN B OPSAKE, YCTAHOBIEHHOM JIEHCTBYIOIIMM 3aKOHO/IATEIbCTBOM;

3) myreM mepeuucieHuss Ha pacyeTHbI JUOO Ha JUIEBOM cyeT A ydera omeparuil co
CPEICTBAaMU, IIOJYYEHHBIMU OT MPUHOCSILIEN JOXOJI AESITENbHOCTH OCTaBIIUKA COLUAIbHBIX YCIYT,
OTKDBITBI B TOPSAKE, YCTAaHOBJIECHHOM JAECHCTBYIOLIMM 3aKOHOJATENbCTBOM, ICHEKHBIX CPEACTB,
NPUYUTAIOLIMXCS TOIY4aTeasiM COLMAIbHBIX YCIYI B KauecTBE IEHCUW B COOTBETCTBUU C
3aKoHOJaTenbCTBOM Poccuiickoit denepanni.

3.12. B cnywae BBIOBITHSI TOJy4yaTeliss COLMANbHBIX YCIYr M3 OpraHU3alluy COIMAIBbHOTO
0OCITy’)KMBaHUsI MPOU3BOJAUTCS IMepepacdyeT pa3Mepa IUIaThl 3a COLMAIbHOE OOCITY)KHUBaHHE B
MOJIyCTallMOHAPHOM (pOpME U OCYIIECTBIIIETCS BO3BpAT BHECEHHBIX JIEHEKHBIX CPEJICTB.

3.13. JlomosHuTENbHBIE COLMAIBHBIE YCIYI'M, HE BXOAdAlIMEe B 0a30BbIil (OoTpacieBoil) u
BEJIOMCTBEHHBIN NIEpeyeHb roCy1apCTBEHHBIX (MYHUIIMIIANBHBIX) YCIYT U padoT, MPeJoCTaBISIOTCS
Ha IIJJaTHOM OCHOBE B COOTBETCTBHMHM C 3aKJIFOYEHHBIMH JOTOBOPaMH Ha OKa3aHME JOINOJHUTEIBHBIX
COLIMAJIbHBIX YCIIYT.

4. TPEBOBAHUA K AEATEJIBHOCTU ITOCTABIIUKA
COIIMAJIBHBIX YCIIYI B COEPE
COLUMAJIBHOI'O OBCJIYXXMBAHUA

4.1. TlocTaBIIMK COLMANBHBIX YCIYT B MOJyCTallMOHAPHON (popMe COIMaTbHOTO 0OCITYKUBAHUS
OCYILIECTBIISIET CBOIO JIEATENBHOCTh B COOTBETCTBUM C 3aKOHAMH W HMHBIMH HOpPMaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®enepaunu u Hikeropoackoit o6nactu.

4.2. Tlpu mnpenocTaBiICHUU COLHUAIBHBIX YCIYr B TMOJYCTallMOHAPHOM (OpME COLMATBHOTO
00CTyXKMBaHUS TOCTABUIMK COLIMATIBHBIX YCIYT 00sI3aH:

1) cobmoaTh MpaBa yeaoBeKa U rpaXk1aHuHa,

2) obecneynBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH M O€30MMACHOCTDH IMOIy4YaTeNe COIMaTbHBIX
YCIIYT;

3) oOecnieunBaTh O3HAKOMJICHHE TMOIyYaTeIeil COLMANIbHBIX YCIYT C MPaBOYCTaHABIUBAIOIIUMU
JOKYMEHTaMH, Ha OCHOBAHMM KOTOPBIX IIOCTABIIUK COLMAIBHBIX YCIYI OCYHIECTBIISIET CBOIO
JEeSITEIbHOCTh U OKa3bIBACT COLIMAIbHBIC YCIYTH;

4) obGecrieunBaTh COXPAaHHOCTh JIMYHBIX BEILEH U IIEHHOCTEH NMoyJareneld COUUaIbHBIX YCIYT;

5) mpenocTaBiATH IMOJyYaTeNsM COLMAIbHBIX YCIYT BO3MOXKHOCTH I10JIb30BaThCS yCIyraMu



CBSI3U, B TOM 4HClie UH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOH ceTH "MHTepHeT", MOYTOBOM CBS3H;

6) uHdopMUpOBaTH IOJSy4yaTeIeH COLMANBHBIX YCIYI O IpaBUIaX TEXHUKU O€30IacHOCTH,
MOXKapHOW 0E€30MaCHOCTH, IKCILTyaTalluy IPEJOCTABIAEMBIX IPHOOPOB U 00OPYIOBAHUS;

7) oOecrnieunBaTh IMOJIy4aTeNsIM COLMAIBHBIX YCIYI YCJIOBUS IpeObIBaHUS, COOTBETCTBYIOIINE
CaHMTaPHO-TUTUEHUUYECKUM TPEOOBAHUSM, a TAK)KE HAIJISKAIIUN YXOTI;

8) UCHONHATH MHBIE O0053aHHOCTH, CBSI3aHHbIE C pealnu3aluel MpaB ModydaTesiel COLMaIbHbBIX
YCIYT Ha COUMAIBHBIEC YCIYTH B OTYCTAIIMOHAPHON (POPME COLMANTBHOTO 00CITY)KUBaHUSI.

4.3. YcnoBus pasMelIeHHs IOCTAaBUIMKA COLUAIBHBIX YCIYr  JOJDKHBI 00€CHednBaTh €ro
s dekTuBHYIO PabOTYy.

ITocTaBIIMK COLMANIBHBIX YCIYT W €0 CTPYKTYpHBbIE NOJPA3/IeNeHuUs JOKHBI ObITh Pa3MeleHbI
B CHELUAJIbHO IPEJHA3HAUYECHHBIX IMOMEILEHUAX, NOCTYIHBIX A BCEX KaTeropui moJydyaTesen
coLUaNIbHBIX ycyr. IloMerienus: JomKHbI ObITh 00ECIIeUeHbl CPEeACTBAMU KOMMYHAJIbHO-OBITOBOTO
00CITy)KUBaHUS ¥ OCHAIICHBI TeJIe()OHHON CBS3BIO.

Ilo pa3mepaM M COCTOSIHHIO TOMEIEHHsS JOJDKHBl OTBEYaTh YCTAHOBJIEHHBIM TPEeOOBAHUSAM
CaHWTAapPHO-TUTUEHHYECKUX HOPM M TpaBWiI, OE30MacCHOCTH Tpylda ¥ OBITh 3allUIICHBI OT
BO3ACUCTBUS (PAKTOPOB, OTPHULIATEIHO BIIMSIOLUIMX HAa KAueCTBO IPEIOCTABISIEMBbIX COLMAIbHBIX
yeayr. [lnomanp, 3aHuMMaemMasi HOCTaBLIIMKOM COLIMANIBHBIX YCIIYT, JOJDKHA MO3BOJISATh Pa3MECTHUTh
HoJy4yarened COLMAIbHBIX YCIYT, paOOTHUKOB IIOCTABUIMKA COLMAIbHBIX YCIYr, MecTa s
HEINOCPEJICTBEHHOT'O OKa3aHUs COLUAIbHBIX YCIIYT.

4.4. YKOMIUIEKTOBAHHOCTb MOCTABIIMKA COLMATBHBIX YCIYT paOOTHUKAMH U UX 11000P JTOJIKHbI
OCYIIECTBIISITBCSL  COTJIIACHO 00pa3oBaHMIO, KBadM(UKanuu, Mpo(ecCHOHAIFHOW MOArOTOBKE B
COOTBETCTBUM CO LITaTHBIM pacnucaHueM. PaOOTHHKM JTOJKHBI 00JIafiaTh 3HAHUSAMHU M OIBITOM,
HEOOXOIUMBIMHU IS KAUECTBEHHOT'O OKa3aHMsI COLIMAJIbHBIX YCIIYT.

4.5. O6s3aHHOCTH, [IPaBa U OTBETCTBEHHOCTh PAOOTHUKOB JIOJIKHBI OBITh YETKO YCTAHOBJIEHBI U
U3JIO)KEHbl B WX  JODKHOCTHBIX  MHCTPYKUIMSIX, METOAMKaX U JIpyrMX JOKYMEHTaXx,
PETIaMEHTUPYIOIINX UX AESTEIBHOCTD.

4.6. OrcyrctBHEe Yy pabOOTHUKOB TIIOCTaBIIMKAa COLMAJIBHBIX YCIYI CYAMMOCTH, (aKTOB
YrOJIOBHOTO MPEC/Ie/IOBaHUs (32 HCKIIOUEHHEM JIMIl, YrOJOBHOE IMPECIIeIOBAHUE B OTHOIIECHHH
KOTOPBIX MPEKPAIEHO M0 PeadMIMTUPYIOIIUM OCHOBAHMSIM) 3a MPECTYIJIEHUS MPOTUB KU3HU U
3J10pOBbsI, CBOOO/IbI, YECTU U JOCTOMHCTBA JIMYHOCTH (32 UCKIFOYEHUEM HE3aKOHHOT'O MOMEICHHS B
NCUXUATPUUECKUN CTallMOHAap, KJIEBETbl M OCKOpOJIEHHUs), IOJIOBOM HEMPUKOCHOBEHHOCTH H
MOJIOBOI CBOOOJBI JIMYHOCTH, MPOTHB CEMbU M HECOBEPUICHHOJIETHHMX, 3J0POBbS HAaceJIeHUs U
00LIECTBEHHON HPAaBCTBEHHOCTH, OCHOB KOHCTUTYLIMOHHOI'O CTPOsI U 0€30MaCHOCTH rocyAapcTBa, a
TaKXe MIPOTHB OOIECTBEHHOW OE€30MaCHOCTH.

OTCcyTCTBUE CYUMOCTHU MOJITBEPKIACTCS TOKYMEHTOM (CIIPaBKOM).

4.7. TIocTaBIIMKOM COIIMANIBHBIX YCIIYT B COOTBETCTBUH C TPEOOBAHUSMH 3aKOHO/ATENILCTBA 00
o0OecreyeHny MpaB MOJIydaTeNsl COIUATbHBIX YCIYr Ha KOH(UIECHIINATIbHOCTh TPUHUMAIOTCS MEPHI
[0 HEIOMYIICHUIO DPA3IJallleHus COTPYAHHUKAMM CBEACHHUH JIMYHOIO XapakTepa O IOJIydaTessix
COLIMAJIbHBIX YCIIYT.

4.8. TlocTaBmMK COLMAIBHBIX YCIYr JODKEH OBITh OCHAIEH CIEHUATbHBIM M TaOeIbHBIM
obopymoBaHreM, amnmapaTypoll W MPUOOpaMU, OTBEYAOIIMMHU TPEeOOBAHUSIM COOTBETCTBYIOIINX
CTaHJApTOB, TEXHUYECKUX YCJIOBUH, APYrUX HOPMATHBHBIX JIOKYMEHTOB U 00€CHEeUMBAIOIIMMU
HaJJIexarlee Ka4ecTBO MPeI0CTaBIsIEMbIX YCIYT.

Ob6opynoBanue, TpuOOpHI U ammaparypa JOJKHBI MCIOJIb30BaThCS CTPOTO MO HA3HAYEHUIO B
COOTBETCTBUHU C JOKyMEHTalMel Ha uX (YHKIUMOHMPOBAHHE M SKCIUTyaTallUIO, COJIEP)KAaThCS B
TEXHUUYECKH UCIIPABHOM COCTOSIHMH, KOTOPOE CUCTEMATUYECKH ITPOBEPSAETCS.

HeucnpaBHoe o6opynoBaHue, NpUOOpPHI U anmaparypa JODKHBI CBOEBPEMEHHO CHUMATHCS C
AKCIUTyaTalH, 3aMEHSThCS NI PEMOHTUPOBATHCS.

4.9. WudbopmupoBaHue MojydaTeieii CONMUAIBHBIX YCIYT O TIOPSAJKE MPEIOCTABICHUS



COLMAIBHBIX yCOyr B CTalMOHApHOH (opMe CcoUMANBbHOTO OOCIY)XHWBaHUS, IIEpeyHe
MPEIOCTABIIIEMBIX COLUANBHBIX YCIYT OCYHIECTBIISICTCS B MOMEIIEHUSX MOCTABIIUKOB COI[UAIBHBIX
YCIIYT, OKa3bIBAIOIINX COLMANIbHBIC YCIYTH B CTAlMOHAPHON (hOpME COIUATIBHOTO 00CTY)KUBAHUS, C
MCIIOJIb30BaHUEM 3JIEKTPOHHOMN WIIH Telne(OHHOM CBsI3U, HHPOPMAITMOHHO-TEIEKOMM yYHUKAITHOHHOM
cetu "MnTepHeT", UHBIMU OOIIEOCTYITHBIMHU CIIOCOOAMHU.

Nudopmanysg o0 MOCTaBIIMKE COLUANBHBIX YCIYT, MOPAAKE W MpaBWIaX MPEAOCTaBICHUS
COLMAIBHBIX YCIIYT MOIYYaTeNIsIM COLMAIBHBIX YCIIYT JOJDKHA OTBEYaTh CICIYIONUM TPEOOBAHUSM:

- TIOCTaBIIUK COLHUAIbHBIX YCIYr JOBOAUT JO TMOJy4areiaeil COLMaIbHBIX YCIYyT CBOE
HAaUMEHOBAHME U MECTOHAXOXACHUE, NPEICTABISIET [0 TPEOOBAHMIO IOJIYYaTEIeH COLUAIbHBIX
yCIIyT HEOOXOUMYIO U JOCTOBEPHYIO HH(OPMALIHUIO 00 0Ka3bIBAEMBIX COLIMATIBHBIX YCIYyrax;

- cocTaB MH(OPMAIIMH O COLUATBHBIX YCIyTax COOTBETCTBYeT 3akoHy Poccuiickoit denepanuu
ot 7 deBpans 1992 roma Ne 2300-1 "O 3ammre npaB morpedutenen';

- mHboOpMaNHKs, MPENCTaBlsieMas MOy4aTeN0 COIHAIbHBIX YCIYT, SBJSETCS JOCTOBEPHOW U
IIOJTHOM.

4.10. ConmanpHOe 0OCITy)KUBAaHHE OCHOBBIBAECTCS HA COOJIIOJICHHH TPAaB YEIOBEKA U YBAKECHUH
JOCTOMHCTBA JIMYHOCTH, HOCHUT TYMaHHBIA XapakTep M HE JOMYCKAeT YHUXKEHHUS YeCTU H
JIOCTOMHCTBA Y€JIOBEKA.




